2 mana 2006 roga N 59-¢3

POCCUMNCKAA OEAEPALMUA
®EAEPANBHbBIN 3AKOH

O NOPAAKE PACCMOTPEHUSA OBPALLEEHUMN
rPA¥XAAH POCCUMCKOW ®EAEPALIUU

MpnHAT
locypapctBeHHOM dymoin
21 anpena 2006 roga

OpobpeH
Cosetom Pepepauuu
26 anpena 2006 roga

(8 pea. PenepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
C U3M., BHeCeHHbIMM NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHnsa HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM PEryIMPYOTCA NPABOOTHOLWEHWUA, CBA3AHHble C
peanusaument rpaxkgaHmHom Poccuitickoit Pepepaumnn (aanee TakKe - rparKaaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuitickoit depepaumm npaBa Ha obpalieHWe B rocyZapCTBEHHbIe OpraHbl U
OpraHbl MECTHOIO CaMOYMpPAaB/JEHMA, @ TAK¥Ke YCTaHaB/NMBAETCA NOPAAOK PACCMOTPEHUA ObpaLLeHu
rpaxgaH rocynapcTBeHHbIMM OpraHaMu, OpraHamM MeCTHOro CaMoynpasBiaeHUAa W AO0KHOCTHbIMM
Muamu.

2. YcTaHOBAEHHbIN HacToswmMm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA obpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha Bce ObOpalleHMsa rpaxaaH, 3a MCKAYeHMem obpalleHWuit, KoTopble
noasiexaT pacCMOTPEHMUIO B NOPAAKE, YCTaHOBNEHHOM deaepasnbHbIMU KOHCTUTYLMOHHBIMU 3aKOHaMM
N MHbIMK denepanbHbIMU 3aKOHAMMU.

3. YcTaHoBNEHHbIM HacToAwmMMm PeaepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA obpalleHui
rpak4aH pPacnpoCTPaHAETCA Ha MPaBOOTHOLWIEHMA, CBA3AHHble C pPacCMOTpeHuem obpalleHuin
WHOCTPaHHbIX Tpa)kgaH W vy 6e3 rparKAaHCTBa, 3@ WCK/AIOYEHMEM C/lyvyaeB, YCTaHOBJ/IEHHbIX
MeXKAYHAPOAHbIM A0roBopom Poccuiickoint Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOB/MEHHbI HacToswum PepepanbHbiM 3aKOHOM NOPAAOK PACCMOTPEHMA 0OpaLLEHW
rpak4aH rocyAapCTBEHHbIMM OpPraHamM, OpraHammM MECTHOro CamoYMpPaBAE€HUA W AONKHOCTHLIMM
NINLAMM PACcnpPOCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3AHHbIE C PAaCCMOTPEHNEM YKa3aHHbIMM OpraHamm,
OO/MKHOCTHBIMUW NNLAMK 06paLLeHNII 06 beANHEHWNI FPaXKaaH, B TOM YMCIE IOPUANYECKMX NIULL, @ TaKKe
Ha NPaBOOTHOLLEHUA, CBA3AHHbIE C PacCMOTPeHMeM obpalleHnn rpaxaaH, obbeauHEHUI rpaXkaaH, B
TOM YMCAe LPUANYECKUX NINLL, OCYLLECTBAAOWUMMN NYBANYHO 3HaUYMMble GYHKLMN rOCYAapPCTBEHHBIMU U
MYHUUMNANbHbIMU YYPEKAEHUAMMU, UHBIMW OPraHU3aALUUAMM U UX SOJIKHOCTHBIMU IULLAMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-3)

Cratba 2. lpaBo rpaxaaH Ha obpalieHmne

1. TpaxpaHe wmeloT npaso O6anJ,aTbCF| JIMYHO, a TaKXe HanpasaATb UHAUBUAYA/IbHbIE WU
KO/NINEeKTUBHbIE O6paLLI,EHMFI, BK/1tO4aA o6paLu,eva O6'be,CI,MHeHMVI rpaxgaH, B TOm 4yncne ropmnanyveckmx
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/ML, B rOCYZapCTBEHHbIe OpraHbl, OpraHbl MECTHOrO CaMoynpasiaeHUA U UX AO0/MMKHOCTHbIM AULAM, B
rocyapcTBeHHble U MYHULMMAAbHbIE YUYPEKAEHUA U UHble OpraHU3aLMM, Ha KOTOPblE BO3/10MKEHO
ocyulectsaeHne Ny6aANYHO 3HaUNMMbIX GYHKLMIA, U UX A0NMKHOCTHBIM AULAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TpaxaaHe peanusyloT nNpaBo Ha obpauweHue cBoboaHo M aobpoBosbHO. OcyuiecTsieHue
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTrUX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLIEHMWI, CBA3AHHbIX C pacCMOTpeHMeM obpaLleHuit
rpaxaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHWU TpakaaH, peryaupytoTcs
KoHcTuTyumet Poccuiickort depepaumum, MexayHapoaHbiMM gorosopamu Poccuiickoit Peaepauun,
benepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMK
deaepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MpPABOBble aKTbl CybbekToB Poccuiickoit Peaepaumn moryT
YCTaHaB/MBATb MOJIOXKEHWUA, HAaNpaBNeHHble Ha 3alMTy NpaBa rPpak4aH Ha obpalleHue, B TOM yYucne
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalleHue, AOMNOJHAIOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/ieHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMoyMnpaB/ieHUA WAM AO0MMHOCTHOMY AWLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/ieHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocyaapCTBEeHHbI OpraH, OpraH MeCcTHOro caMoynpaB/eHus;

(8 pea. PengepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAAUMs rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATE/IbHOCTM [OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOro
caMoynpaBeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLLEHWUN, YAYYLLIEHUIO COLMANbHO-3KOHOMUYECKON U
MHbIX chep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3aaBneHue - npocbba rparkaaHnUHaA O COAENCTBUM B pPeanm3aumm ero KOHCTUTYLMOHHbIX Npas u
cB060A, MM KOHCTUTYLIMOHHbIX NpaB U cBoboa Apyrux Anu, AMbo cooblieHne 0 HapylueHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OpPraHoB, OpraHos
MECTHOr0 CamoynpaBAeHUA U AONMHOCTHbIX ANL, TMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHos M
OOKHOCTHbIX L,

4) »anoba - npocbba rpakaaHMHa 0 BOCCTAHOBNEHUMN WU 3aLUMUTE ero HapylLeHHbIX Npas, cBoboa,
WAN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO CneumasbHOMYy MOJHOMOUUIO
ocyuwiectensolee ¢yHKUMM npeacTasutens  BAactM  Anb60  BbINOAHAKOLWEE OpraHM3aLuMOHHO-
pacnopaanTenbHble, aLI‘MVIHVICTpaTVIBHO-XO3FIVICTBEHHbIe d)yHKLI,MVI B rocyaapCrteBeHHOM oOpraHe wWau
opraHe MecTHOro camoynpasaeHus.

CraTba 5. MpaBa rpaxaaHMHa Npy paccmoTpeHnn obpaleHuns

MpyM  paccMoTpeHuM  0obpalLeHWsa  rocyfapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOTO
caMoynpaBAeHUs UAW SOKHOCTHBIM JIMLOM rPaXKaAaHWH UMeeT Npaso:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuanbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;
(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTaMM M MaTepuanamu, KacaloWwMMWUCA PacCMOTpeHua obpalleHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBOH6OAblI M 3aKOHHble MHTEPEChbl APYTUX UL, U €CAN B YKa3aHHbIX
AOKYMEHTax M maTepuanax He COAEpP’KaTcA CBEAEHMA, COCTaBAAIOLWME TOCYAAPCTBEHHYIO WAM WHYIO
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oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nonyyaTb MMUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBAEHHbIX B ObpalleHun BOMPOCOB, 3a
UCKIOYEHNEM C/lydYaeB, YKa3aHHbIX B ctaTbe 11 Hactosuwero deaepanbHOro 3akoHa, yBeaoM/IeHUe o
nepeagpecaymMm MNUCbMEHHOTo obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
CaMoynpaBAeHNA UAN LOMKHOCTHOMY JIMLLY, B KOMMETEHLUMIO KOTOPbIX BXOAUT pPeleHMe NoCTaB/IeHHbIX
B 0bpalleHMn BONpPoCoB;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [AeilcTeue
(be3spelicTBMe) B CBA3M C PAcCCMOTPEHMEM O6palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuinickon depepauuuy;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUSA 06 paLLLEHMA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelwaerca npecnefoBaHWe rpaxgaHWHa B CBA3W C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMNPaBJAEHUSA WAU K LOIKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AOMKHOCTHOIO /IMLA IM60 B LLeNAX BOCCTAHOBNEHUA WM 3aLWMUTbI CBOMX Npas,
cB060A M 3aKOHHbIX UHTEPECOB 60 NpaB, cBO6OA, 1 3aKOHHbIX MHTEPECOB APYTUX UL,

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKAeTcAa pasrialleHue CBEAEHWUM, coaepiKalimxca B
obpalleHMM, a TaKKe CBEAEHWUI, KACaAlOWMXCA YaCTHOW KMU3HW rpaxkgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasr/ialleHMem CBeAeHW, codepikalmxca B 06palleHMKu, HanpasieHMe MNUCbMEHHOro
obpalleHna B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpasieHna UAKU A0AXHOCTHOMY /ivLy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHUA K NMMCbMEHHOMY 06paLLeHUto

1. TpakaaHWH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOro CaMoynpaBieHus, B KoTopble
HanpasaAeT MuUcbMeHHoe obpaleHne, naMbo damunmio, uMA, OTYECTBO COOTBETCTBYIOLLErO
OOJ/IKHOCTHOTO /inua, NMbo [O/MKHOCTb COOTBETCTBYIOLLErO /MUA, a TaKXKe cBou damuaunio, UMA,
OTYeCTBO (nocsnegHee - MPM HaAUYMKM), MOYTOBLIN afApec, Mo KOTOPOMY AO/IKHbI ObiTb HamnpaB/eHbl
OTBeT, yBeAOM/IeHMe O nepeajpecaunmn obpalleHUs, usnaraet cyTb NPEeOONKEHUS, 3aABNEHUS WU
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocCTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KoNUu.

3. ObpalleHMe, NOCTyNMBLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro camoynpasBaeHus Uam
OOMKHOCTHOMY nuUy B POPME 31EeKTPOHHOro AOKYMEHTa, MOANEXWUT PacCMOTPEHUIO B MOpPALAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenbHOM
nopsake yKasbiBaeT cBOU GpamuaMIo, UMA, OTYECTBO (nocneaHee - NpU HaAn4YMK), aapec 3/1eKTPOHHOM
NnouYThbl, €CIN OTBET A0/KeH BbiTb HanpasneH B GopMe 3/IEKTPOHHOIO AOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBEeT A0/KeEH ObITb HanpaB/ieH B NMCbMeHHON dopme. [parkaaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHno HeobxoaMmble AOKYMEHTbl M MaTepuanbl B 3/1EKTPOHHON ¢dopme nmnbo HanpasuTb
YKa3aHHble AOKYMEHTbI U MaTepUuaibl NN NUX KONUK B NMUCbMEHHOM ¢opN\e.

(yacTb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbs 8. HanpasneHue 1 perncrpaumns nMCbMeHHoro obpatleHms

1. TpaxkAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MeCTHOrO CaMOYMNpPaBJEHUS UM TOMY AO/PKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHune NOCTaB/IeHHbIX B 06paLLeHnn BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexuTt obsasaTesbHOW perucTpaumu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOrO CamMoynpaBAeHMA WK
AONKHOCTHOMY nLLy.

3. lucbmeHHOe obpalleHMe, coAeprkallee BOMPOCbl, peleHMe KOTOPbIX He BXOAUT B
KOMNETEHUMIO JaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CamoynpaB/ieHua uau
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AO/MKHOCTHOrO NNLA, HaMNpPaBAAEeTCa B TeYeHUe CeMu [IHEW CO AHS Pernctpaumm B COOTBETCTBYIOLLMUIA
opraH WAM COOTBETCTBYHOLLEMY [OJI}KHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelieHue
NnocTaB/eHHbIX B 0bpallleHMM BONpPOCOoB, C yBeJOMIeHUEM rpaxkaaHnHa, Hanpasumsllero obpalieHue, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbu 11 HacToAulero
denepanbHOro 3akoHa.

4. B cnyvyae, ecin pelleHMe MNOCTaBeHHbIX B MUCbMEHHOM 06palleHUK BONPOCOB OTHOCUTCA K
KomMmneTeHUunn HeCKO/IbKUX TroCyaapCTBEHHbLIX OpPraHoB, OPraHOB MeCTHOro camoynpasiaeHunAa wunum
[OOJI)KHOCTHbIX /UL, KOMWA OOpalleHns B TeYeHMEe CeMMu AHEel CO AHA perucTpauum HanpasaseTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOr0O  CaMOyNpaBAEHUAs UK
COOTBETCTBYIOLLUM AO/IKHOCTHBIM INLLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOro CaMoyrpaBAEHUs WUAM O0/KHOCTHOE /MU0 Mpu
HanpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PacCMOTPEHME B APYroi rocyapcTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNpPaBJEHUS WAM MHOMY [OO/IKHOCTHOMY /IMLY MOMKET B Cayyae HeobxoaumocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOMKHOCTHOIO LA AOKYMEHTbl U MaTepuasbl O pesysibTaTax
paccMOTPEHMA MMCbMEHHOIO obpallLeHus.

6. 3anpelaeTcs HanNpaBAATb Kanoby Ha PacCMOTPEHWEe B rOCYAapCTBEHHbIA OpraH, opraH
MECTHOIo CamoynpaB/ieHUs UKW AOIKHOCTHOMY ULy, pelleHne unu aelcteme (b6esaenicteme) KOTOpbIX
obxkanyertcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NpeayCMOTPEHHbIM YacTbio 6 HacTOALLEM CTaTby,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIN OpraH, opraH MecCTHOro
CaMOYNpPaB/ieHMA UAN AOKHOCTHOMY NIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pPeLleHne NocTaBAeHHbIX
B 06paLLeHnM BONPOCOB, Xaioba BO3BpaLLLAETCA rparkAaHMHY C pasbACHEHMEM ero npasa 06¥kanoBaTb
COOTBETCTBYIOLIME pelleHne uan aenctene (besaelicteme) B ycTaHOBAEHHOM NOPsAAKE B cyA.

CrtaTtba 9. 0653aTeNIbHOCTb NPUHATUA 0OPALLEHNA K PACCMOTPEHMIO

1. ObpaleHne, NOCTYNMBLUEE B FOCYAAPCTBEHHbIV OpraH, opraH MecTHOro camoynpasBiaeHUs UIu
OO0J/I)KHOCTHOMY JIMLLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEKMUT 0653aTEIbHOMY PaCCMOTPEHUIO.

2. B cnyyae HeobxogMmoCTM paccmaTpuBalolme obpalleHne rocyaapCTBEHHbIA OpraH, opraH
MECTHOIO CaMOyrpaB/EeHNA UAU LONKHOCTHOE /ML MOXKET 0becneymTb ero pacCMOTPEHUE C Bble3A0M
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalieHus

1. FocypapcTBeHHbIM OpraH, opraH MecTHOro CaMoynpasBAeHUA NN AONKHOCTHOE NULLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHne obpalleHus, B
cny4Yyae HeobX0AMMOCTHU - C yYaCTUEM rpaXKaaHWHa, HanpaBusLero obpatlleHue;

2) 3anpawmBaeT, B TOM 4YUCNE B 3/IEKTPOHHOM dopme, HeobxoauMble A8 PACCMOTPEHUA
obpalleHMa OOKYMEHTbl M MmaTepuanbl B APYrUX rOCyAapCTBEHHbIX OpraHax, OpraHax MecTHOro
CaMOynpaB/IEHNA U Y UHbIX AOJMKHOCTHbIX /1ML, 3@ UCKAOYEHMEM CYA0B, OPraHOB A03HAHMA U OPraHoB
npeaBapuUTeIbHOro CNeAcTBuUSA;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaET Mepbl, HanpaB/ieHHble HAa BOCCTAHOB/IEHME WY 3aWUMTY HAapYLWEHHbIX Npas, cBobos,
M 3aKOHHbIX UHTEPECOB rpaxKaaHuHa,

4) paeT NUCbMEHHbI OTBET MO CylWecTBy MOCTaBlAeHHbIX B obpalleHnn BOMPOCOB, 3a
WCKNIOYEHNEM C/TYHaEeB, YKa3aHHbIX B cTaTbe 11 HacToAwero denepasbHOro 3aKOHa;

5) yBegomnsieT rpaxgaHWHaA O HanpaB/eHMM ero obpalleHuMa Ha PacCMOTPeHWe B ApYyroi
rocyf4apCcTBEHHbIA OpraH, opraH MECTHOrO CamOoynpaBAEHUS WAM WMHOMY JAOJIKHOCTHOMY /MUy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapcTBEHHbINM OpraH, opraH MEeCTHOrO CamoynpaBAeHMA WAM AO0KHOCTHOE AMUO MO
HanpaB/AeHHOMY B YCTAaHOBJIEHHOM MOpPAAKe 3anpocy rocyAapCTBEHHOrO OpraHa, OpraHa MecTHOro
camoynpas/ieHMA UAN OO0/MKHOCTHOrO NMua, paccMmaTpuBalolmnx obpalleHne, obasaHbl B TeyeHne 15
AHel npefocTaBNATb AOKYMEHTbl U MaTepuanbl, Heobxoaumble ANA paccMoTpeHua obpalleHun, 3a
WUCKAOYEHMEM [OOKYMEHTOB W MaTepuanosB, B KOTOPbIX COAepKaTcA CBeAeHWA, cocTaBaaolme
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rOCyZapCTBEHHYIO UN UHYIO OXpaHAaemMyto denepanbHbiM 3aKOHOM TaliHy, U 1A KOTOPbIX YCTaHOBAEH
0cobblI NOPSAAOK NPeAoCTaBAEHUS.

3. OTBeT Ha obpalleHne NoANMCbIBAaETCA PYKOBOAUTENEM FOCYAAPCTBEHHOMO OpPraHa MM opraHa
MECTHOI0 CaMoynpaBAeHUA, JOMKHOCTHBIM IMLLOM /MO0 YNOJHOMOYEHHBIM HA TO IULIOM.

4. OtBeT Ha obpauieHMe, MOCTynNMBLIEE B TOCYAAPCTBEHHLIN OpPraH, OpraH MeCTHOro
CaMOYNpaB/eHUA AN AOMKHOCTHOMY nLy B GOpMe 3/1IEKTPOHHOIO AOKYMEHTa, HanpasaseTca B popme
3NIEKTPOHHOIO [AOKYMEHTA MO ajpecy 3/IEKTPOHHOM MOYTbl, YKasaHHOMYy B obpalieHun, wam B
NUCbMeHHO popme No NOYTOBOMY aZpecy, YKazaHHOMY B 0bpaLLeHUn.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopaaoK paccMOTPeEHUA OTAE/NbHbIX 06paLLeHK

1. B cnyuae, ecnm B nUICbMEHHOM 0b6paLLeHUn He yKasaHbl GaMUana rpaxkaaHnHa, HanpasMBLLETrO
obpallLeHu1e, 1 NOYTOBbIN aapec, No KOTOPOMY AOJIKEH ObITb HanpaBaeH OTBET, OTBET Ha obpalleHne He
paetca. Ecam B yKasaHHOM 0b6palleHuM cogepkaTca CBeAEeHUs O NoAroTaB/IMBaeMOM, COBEPLUAEMOM
WAW  COBEPLIEHHOM MPOTMBOMPABHOM [JEAHUM, a TaK¥Ke O /uue, €ero noAroTaB/MBaOLLEM,
COBepLIalOLWEM UM COBEPLUMBLUEM, ODpaLLeHMe NOANEXKMUT HaMnpaBiEHUIO B rOCYAapCTBEHHbINA OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

2. ObpalweHre, B KoTopom obxkanyetca cyaebHoe pelleHMe, B TeYEeHWe CeEMU AHEW COo AHA
pernctpaunn BO3BpPaLWA@ETCA rpaxaaHMHYy, HanpasBuBwemy obpalleHune, C pasbACHEHWEeM MopAaKa
063KanoBaHMA AaHHOTO CyAebHOro pelleHus.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. lTocymapcTBeHHbI OpraH, opraH MeCTHOro CaMoynpaBieHUA WAWU OOKHOCTHOE /INLO Mpu
NoJly4EHUM MUCbMEHHOTro obpalleHnNsi, B KOTOPOM COAEpPXKaTcA HeleH3ypHble Mbo ockopbuTenbHbie
BbIPaYKEHMWA, YrPO3bl }KN3HW, 340POBLI0 M MMYLLLECTBY AO/IKHOCTHOIO /1MLLA, @ TaKXKe YJIEHOB ero CembM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 oTBeTa MO CYLLeCTBY MOCTaB/JEHHbIX B HEM BOMPOCOB U COOBLUTL
rpaxgaHuHy, HanpasusLieMy obpaLleHMe, 0 HeAOMYCTUMOCTM 3/10ynoTpebaeHUs npaBom.

4. B cnyyae, ec/iM TEKCT MUCbMEHHOro obpallleHus He nogaaeTca NPOoYTEeHUto, OTBeT Ha
obpalleHMe He JaeTcA M OHO He MOAJNIEXKUT HanpaB/IeHUIO Ha PAaCCMOTPEHME B rOCyAapCTBEHHbIN OpraH,
OpraH MecTHOro CaMoyrnpaBAEHUSA UM AOMKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHUMEN, O Yem
B TEYEHME CEMM [AHEel co AHA perucTpaumm obpalleHua coobuiaeTca rpaxkgaHWHy, HanpasuBLLUEMY
obpalleHue, ecnun ero bammama 1 NOYTOBLIN agpec NOAAATCS NPOYTEHMUIO.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnn B NTUCbMEHHOM 06palleHUK rpaskaaHnHa COAEPKMTCA BOMNPOC, Ha KOTOPbIN emy
MHOTOKpPaTHO [aBa/iuCb MUCbMEHHbIe OTBETbl MO CYLECTBY B CBA3M C paHee HanpasAseMblIMU
obpalleHMaMn, M Npu 3TOM B ODOpaLLEHUM He NPUBOAATCA HOBble A0BOAbI UAM 0BCTOATENbCTBA,
pPYyKOBOAMTENb FOCYAapCTBEHHOro opraHa WM opraHa MecTHOro camoyrnpaBieHUs, A0/IKHOCTHOE N0
6o ynonHOMOYEHHOE Ha TO ANLUO BMNpaBe MPUHATL pelleHMe o 6e30CHOBaTEeNIbHOCTM OYepesHoro
obpalleHMa M NpeKpalleHMM Nepenmncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NPU YCAOBUMK, YTO
YyKasaHHoe obpalleHne M paHee Hanpasasemble o0b6palleHMA HanpaeAsAUMCb B OOAWMH W TOT e
rocyapCTBEHHbIA OpraH, opraH MecTHOro CamMoyMpaB/ieHUSA UAN OOHOMY U TOMY Ke O0/KHOCTHOMY
Anuy. O faHHOM peLLeHMM YBeAOMIAETCS rParKAaHMH, HAaNpPaBMUBLUMI obpalleHue.

6. B cnyyae, ecamn oTBET MO CYLLECTBY NOCTAB/IEHHOMO B 06palleHnn Bonpoca He MOXKeT BbiTb AaH
6e3 pasrnalleHns CBeAEeHMUIM, COCTaBAAIOWMX FTOCYAAaPCTBEHHYIO UAN UHYIO OXpaHsaemylo denepasbHbim
3aKOHOM TaliHy, rpaxgaHuHy, HanpasueBLeMy obpalleHne, coobLaeTca 0 HEBO3MOMXKHOCTU AaTb OTBET
Mo CyL.ecTBy NOCTaB/€HHOro B HEM BOMPOCa B CBA3W C HEAONYCTMMOCTbIO pPasr/alleHusa YKasaHHbIX
cBeAeHun.

7. B cnyyae, ecan NpuWYMHbLI, NO KOTOPbIM OTBET MO CYyL,ECTBY MOCTaB/IeHHbIX B 0b6paLLeHUn
BOMPOCOB He Mor b6biTb faH, B nocnegyowem Obinn yCcTpaHeHbl, rpakgaHnH BNpaBe BHOBb HaNpaBuTb
obpallleHMe B COOTBETCTBYIOWMIA TFOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro camoynpaBAeHUs WK
COOTBETCTBYIOLLEMY AO/IKHOCTHOMY /INLLY.

CraTtba 12. CpoKM paccmMoTpeHUs NMCbMEHHOro 06paLlLeHus
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1. MucbmeHHoe obpalleHre, MNOCTYNMBILEE B FOCYAAPCTBEHHbIM OpraH, OpraH MecTHOro
CaMoynpasBAeHNA UAN A0IKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMETEHUMEN, pacCMmaTpuBaeTcs B
TeyeHue 30 AHel co AHA perncTpaumm NMcbMeHHoro obpatieHua.

2. B MCKAOUUTENbHbIX CYYanX, a TaKXe B CAydae Hanpas/jeHMA 3anpoca, npeaycMOTPEeHHOro
yacTbio 2 cTtatby 10 HacToAwero PeaepanbHOro 3aKoHa, PYKOBOAUTENb FOCYAAaPCTBEHHOIO OpraHa uan
opraHa MeCTHOro CamMoynpaBieHUn, AO0MKHOCTHOE NMLO AMBO YNONHOMOYEHHOE Ha TO /INLO BMnpase
NPOANUTb CPOK paccMOTpeHuA obpalleHna He 6onee Yyem Ha 30 aHel, yBegOMMUB O NPOASNEHUM CPOKA
€ro paccMOTPeHuA rpaxaaHuHa, HanpasusLlero obpalleHue.

CraTtba 13. JIN4YHbIN Npuem rpaxaaH

1. /IMuHbIN Npuem rpakaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHus
NPoBOAMTCA UX PYKOBOAUTENAMMU U YNOJHOMOYEHHBIMWU Ha TO AnLAMKU. MHbopmaumsa o mecTe Npuema,
a TaK¥e 06 ycTaHOBNEHHbIX ANA NpUema AHAX U Yacax AOBOAUTCA A0 CBeAEHUA rpaXkaaH.

2. Npu IMYHOM NpUEMe rPaskAaHUH NPeabaABAAET AOKYMEHT, YA0CTOBEPAIOLWMNIA ero MMYHOCTb.

3. CopepskaHne yCTHOro ob6palleHMA 3aHOCUTCA B KapTOYKy JIMYHOTO Npuema rpaxgaHuHa. B
Cnyyae, eCiv U3N0MKEHHble B YCTHOM obpalleHnn GpakTbl 1 06CTOATENbCTBA ABAAKOTCA OYEBUAHBIMU U He
TpebyoT AONOHUTENbHOM NPOBEPKN, OTBET Ha obpalleHne C cornacua rpaxaaHuHa mMoXKeT bbiTb AaH
YCTHO B X0Ze /INYHOTO Npuema, 0 YeM AenaeTca 3anncb B KapTo4dKe SIMYHOro npuema rpaxgaHuHa. B
OCTa/ibHbIX CAyYanx AaeTcA NMCbMEHHbIN OTBET MO CyLLecTBY NOCTaBAeHHbIX B 0bpalleHnn BONPOCOB.

4. NMucbmeHHoe obpalleHue, NMPUHATOE B XOAE JIMYHOTO Mpuema, MOoANEKUT perucrpauum m
paccMOTPEHUIO B NOpAAKe, YCTAHOBNEHHOM HacToAwmMM PegepasibHbIM 3aKOHOM.

5. B cnyyae, ecan B obpallieHUMM copeprkaTca BOMPOCbl, peleHWe KOTOpbIX He BXOAUT B
KOMMETEeHUMIO OaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CaMoynpaBiaeHus UK
OOJ/IKHOCTHOTO /MUa, TpaxkgaHWHY JaeTcA pasbsACHeHWe, Kyda M B KakKoM MNopsake emy cneayet
obpaTtuTbCA.

6. B xo4e NMYHOro Npuema rpaxkaaHuHy MOXKeT BbiTb OTKasaHO B AanbHelllem pPacCMOTPEeHUM
obpalleHun, eciv emy paHee 6bls1 AaH OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06pall,eHNUM BONpPOCOoB.

Crtatba 14. KoHTpob 3a cobtogeHnem nopsiaKa pacCMoTpeHusa obpaLleHnin

FocygapcTBeHHble OpraHbl, OpraHbl MeCTHOro CamMoynpaBAeHWA W AO0/KHOCTHble  /Mua
OCYLLECTBAAIOT B NpeAenax CBoel KOMMNETEeHUMU KOHTPOAb 3a cobatogeHremM NopagKka pPaccCMOTpPeHUA
obpalleHnid, aHaNM3UPYIOT COAEPMKaHWE NocTynawwmux obpaweHuid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO M YCTPAHEHWUIO NPUYNH HAPYLIEHUA NpaB, CBO60A M 3aKOHHbIX MHTEPECOB
rparkaaH.

CratbAa 15. OTBETCTBEHHOCTb 33 HapylweHune HacTtoALllero CDe,u,epaanoro 3aKOHa

J/lnua, BMHOBHbIE B HapyleHWM HacTosAwero denepanbHOro 3akoHAa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKoHOoAaTeNbCTBOM Poccuiickoi Peaepaunu.

Cratba 16. Bo3melleHWe NPUYMHEHHbIX YObITKOB M B3blCKAHWME MOHECEHHbIX PacxoAoB MNpwu
paccmoTpeHumn obpalLeHui

1. MpaKpaHMH MMeeT MpPaBO Ha Bo3MelleHMe YObITKOB M KOMMEHCALMI0 MOPasbHOro Bpeaa,
NPUYMHEHHbIX HE3aKOHHbIM AeicTBuem (be3aeincTBMem) rocyaapcTBEHHOrO OpraHa, opraHa MecTHOro
caMoynpaBaeHus UK JOMKHOCTHOTO IMLA MPU PAacCMOTPEHUM 06paLLeHMs, MO PeLleHmIo cyaa.

2. B cnyyae, ecnu rpaxkgaHuH ykasan B obpalleHuy 3aBeflOMO JIOXKHble CBEAEHMUA, Pacxoabl,
MOHECeHHble B CBA3M C paccCMOTpeHMem 0bpalleHUs rocyaapcTBEHHbIM OpPraHoOM, OPraHOM MECTHOrO
CaMoynpaBAeHUA WAW AO/KHOCTHbIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpaKgaHuWHa no
peleHunio cyaa.

Cratba 17. MNpu3HaHWe He AEUCTBYIOWMMM Ha Tepputopmn Poccuiickoin deaepaumn OTAENbHbIX
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HOPMaTMBHbIX NpaBoBbix akTos Coto3a CCP

Mpu3HaTb He AelcTBYIOWUMM Ha TeppuTopun Poccuiickoin Pepgepaumu:

1) Ykas Mpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
paccMoOTpeHMA NpeanoXKeHui, 3aasieHnii u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasza MNpesvanyma
BepxosHoro Coseta CCCP "O nopsake paccMOTpeHua MNpeasioXKeHWUi, 3aaBieHnin 1 Kanob rpaxaaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN N aononHeHuin B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeasoXeHnn, 3asasneHnin u xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTtBepkaeHuu YKasos [pesnguyma
BepxoBHoro Coeta CCCP o0 BHECEHUW U3MEHEHWUI M AOMNOJIHEHUA B HEKOTOPbIE 3aKOHOAATe /IbHbIE aKTbI
CCCP" (BegomocTtu BepxosBHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacatowencs yTBepKaeHus
Ykasza [pesngmyma BepxosHoro CoBeta CCCP "O BHeCEHMW WM3MEHEHMW W [OMNONHEHMA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccCMOTPeEHMA NPeaNoKeHNn, 3aaBAeHNI 1 Kanob
rpakgaH";

5) Ykas Mpe3snanyma BepxosHoro Coseta CCCP oT 2 ¢deBpans 1988 roga N 8422-XI "O BHeceHuMU
JononHeHui B YKkas lMNpesngmyma BepxosHoro Coseta CCCP "O nopsagKe paccMoTpeHMA NpesnoXKeHuni,
3anaBeHU U Xanob rpaxkaaH" (Beagomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yTtBep»aeHuu Ykasos [lpesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHUN W AOMNOJIHEHWUM B 3aKOHoZaTesibHble akTbl CCCP"
(BemomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatolenca yTeep»kaeHns YKkasa
Mpe3snanyma BepxosHoro Coseta CCCP "O BHeceHMwn gononHeHun B YKas [pesnamnyma BepxoBHoro
Coseta CCCP "O nopaske paccCMOTPEHMA NPeaoXKeHNN, 3aaBEHNIM U Kanob rpaxaaH".

CraTba 18. BctynneHue B cmny HactodAwero PeaepanbHOro 3akoHa

Hactosawmit depnepanbHblit 3aKOH BCTynaeT B cuay no uctedeHun 180 gHeit nocne AHA ero
oduLManbHOro onybaMKoBaHMA.

MNpe3snaeHt
Poccuiickoin Pepepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-®3
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