[okymeHT npepoctasneH KoHcynbTaHTI10C

3apernctpmupoaHo B MuHtocte Poccnm 20 Hosbps 2018 r. N 52726

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
ot 30 oKTA6pa 2018 r. N 675H

Ob YTBEPXKAEHUN METOAUKU
BbIAB/NIEHNA U OBOBLLEEHNA MHEHUA TPAXXOAH O KAYECTBE
YCNOBUI OKA3AHUA YCNYT OPTAHU3ALMAMM B COEPE KY/IbTYPbI,
OXPAHbI 30POBbA, OBPA3SOBAHUA, COLUUANIbHOIO OBCNYXKUBAHUA
N ®ELEPA/IbHBIMU YYPEXAEHUAMWU MELUKO-COLMANBHOMN SKCNEPTU3bI

B cooTBeTcTBUM € noanyHKTOM "I nyHKTa 4 MNpasuna cbopa 1 0606LueHns MHGopmMaLMn O KayecTse
YC/IOBUIM OKasaHMA YyCAyr opraHusaumamum B cdepe KyabTypbl, OXpaHbl 340pOBbA, 06pa3oBaHus,
coumanbHoro obcnyxuBaHna un denepanbHbIMU YUPEKAEHUAMU MeLMKO-COUMANbHOM 3KCMepTU3bI,
YTBEPXKAEHHbIX noctaHoBneHnem [MpasuTtenbctBa Poccuiickoit ®egepaunm ot 31 maa 2018 r. N 638
(CobpaHue 3akoHoaaTenbcTsa Poccuinckoit deaepaumm, 2018, N 24, ct. 3527), NnpuKasbiBato:

YTBEPAUTL Npunaraemyto MeToamKy BbifiBNEHUA U 0606WEHMA MHEHWUA rpaxaaH O KayecTse
YC/OBUI OKasaHMA YCAyr OpraHusaumamym B chepe KyabTypbl, OXpaHbl 340p0BbA, 06pasoBaHMs,
COLMaANbHOIo 06CNYKUBAHUA U deaepanbHbIMU YUPEXRAEHUAMMU MEANKO-COLMANbHOMN IKCNEPTU3bI.

MwHuctp
M.A.TONMWUINH

YTBepKaeHa
npukasom MuHTpyaa Poccum
oT 30 okTAb6ps 2018 r. N 675H

METOANKA
BbIAB/IEHNA U OBOBLLEEHNA MHEHUA TPAXXAAH O KAYECTBE
YC/IOBUI OKA3AHUA YCNYT OPTAHU3ALMUAMM B COEPE KY/IbTYPbI,
OXPAHbI 340POBbA, OEPA3SOBAHWA, COLLUMATIbHOIO OBC/NYXUBAHUA
U GEAEPANIbHBIMU YYPEXAEHUAMU MEAUKO-COLMANIBHOW SKCMEPTU3DI

1. MeToAMKa BblABAEHUA M 0606WEHNA MHEHUA TparKAaH O KayecTBe YCA0BWA OKasaHWA ycayr
opraHuMsaumMamm B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa30BaHNA, COLMANbLHOTO 0BCAYKMBAHUA U
denepanbHbIMU - yUpeKAEHUAMU  MEeAMKO-COLMANbHON  3KCMepTusbl (Aanee COOTBETCTBEHHO -
opraHusaumm coumanbHol chepbl, MeToamKa) paspaboTaHa B Lenax onpeaeneHnsa yaoBAeTBOPEHHOCTH
rparkaaH, ABNAIOLLMXCA NOAYYaATENAMMN YCAYT, OKa3blBaeMbIX OpraHM3aLMaMM coumanbHol chepbl (aanee
- NO/IlyYaTeN I YCAyr), yCIOBUAMM OKa3aHMA YCIYT YKa3aHHbIMM OPraHM3aLMsamu.

2. B KayecTBe OCHOBHOIO MeTO/a BbIBNIEHWUA MHEHUS NOJly4yaTenel yeayr npMMeHseTcsa UxX onpoc,
KOTOPbIN OCYLLECTBAAETCA B cAeaytolmx dopmax:

1) dHKeTnpoBaHune nonyaneneﬁ ycnyr (B TOM 4MCNe OHNaWH dHKETUpPOBaHUE - MO aHKeTe,
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pasmeleHHON B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" Ha oduumnanbHOM cante
opraHusaumm coumanbHon coepobl (Aanee - oduUManbHbIN CaNT opraHU3aUMM coumanbHOM cdepsbl), B
OTHOLUEHUM KOTOPOM MPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTBa YCNOBMWIA OKasaHus ycayr (ganee -
He3aBMCMMan OUEHKa KayecTBa), a TaKKe ¢enepanbHOro opraHa MCNONHWUTENIbHOW BAAacTU, OpraHa
NCNOHUTENbHOM BNacTh cybbeKkTa Poccuiickoit deaepalMm, opraHa MeCTHOIo CamoyrnpaB/eHns);

2) NHTepBbIOMPOBaHKUE NoyYaTenemn ycnyr;
3) TenedoHHbIN onNpoc nosyyaTenemn ycnyr.

3. O6bem BbIGOPOYHOM COBOKYMHOCTM PECMOHAEHTOB (YMCNEHHOCTb NosyvyaTenen YCayr,
nognexKalmx onpocy) ANs BbIABNEHUS MHEHMA rpaxKaaH dopmupyeTca O1a KaxkgoM opraHusauuu
coumanbHol cdepbl B 3aBUCMMOCTU OT 0OLLEN YNCNEHHOCTM NoJIydaTenel ycayr B JaHHOM opraHM3aumnu
B TeYEHWe KaneHpapHoro roda (ganee - ob6bem reHepanbHOM COBOKYMHOCTK), NPeALIecTBYOWEro rogy
nposeaeHMsa He3aBUCUMOM OLEHKWU KadvecTBa. B cnyyae, ecim nHbopmauma ob obuieit YncneHHocTm
nosyyatesien ycayr He pasmelleHa Ha opuUMANbHOM CcCalTe opraHusauum coumasbHol chepbl, OHa
NnpefoCTaBNsAeTCA OpraHM3aTopy OMpoca noJsiydaTeneir YCayr COOTBETCTBYHOLLMM YMNOJHOMOYEHHbLIM
denepanbHbIM OPraHOM MCMOAHUTENBHOW BAACTU, OPraHamMm WCMNOJIHUTENbHOW BAACTU CyObHEKTOB
Poccuiickoli depepaunm, opraHamm MecTHOro CaMoynpaB/eHNA B COOTBETCTBUU C rOCY4apPCTBEHHOM U
BE4OMCTBEHHOW CTaTUCTMYECKOM OTYETHOCTbIO (MTOroBbIE MU NpeaBapuTe/ibHbIe AaHHbIE).

4. PekomeHayembln 06 beM BbIOOPOYHOM COBOKYMHOCTM pecnoHaeHToB cocTtasnneT 40% ot ob6bema
reHepanbHOM COBOKYMNHOCTK, HO He 6osiee 600 pecnoHAEHTOB B OAHOW OpraHMU3aLnn.

5. BbiaBneHne M 0606LWEeHME MHEHMA MNoAydYaTenel ycayr pekoMeHayeTcs NpPoBOAWUTb B rof,
npoBeAeHNA HEe3aBMCMMOW OLEHKM KayecTBa MO aHKeTe ANA onpoca nojyyaTeneit ycayr o Kayectse
YC/OBUI OKasaHWA YCAyr OopraHusaumMamu coumanbHoi cohepbl (ganee - AHKeTa). PeKomeHayemblii
obpaseu, AHKEeTbl NPeAyCMOTPEH NPUIOKEHNEM K MeToauKe.

B AHKeTy MOTyT BHOCUTbCA U3MEHEeHMUA, HanpaB/eHHblE Ha KOHKPeTU3auuio u (Mnmn) gonosHeHue
paHee choOpMynMpPOBaHHbIX BONPOCOB, Heobxoanmble a1a obecneyeHns OCTUKEHMA LLeNN BbIABNEHMA U
0606LeHNA MHEHUS NoayYaTenen yenyr.

6. BblABNeHME MHeHMA noJjyyaTene ycayr NpPoBOAUTCA B COOTBETCTBUMM C MOKa3aTensimu,
XapaKTePU3YIOWMMN 0bLLME KPUTEPUM OLEHKWM KayecTBa YC/IOBMIM OKasaHMA YCAyr OpraHu3aumamu
couMancHOM cdepbl, YTBEPKAEHHbIMU HOPMATUBHBIMW MPABOBbIMW  AKTaMWU  YNOJIHOMOYEHHbIX
depepanbHbIX OPraHOB UCNOHUTENIBHON BNACTU B YCTAHOBNAEHHOM cdhepe aeaTenbHOCTM <1>, nopAaoK
pacyeTa KOTOPbIX YCTAaHOB/AEH MpuKazom MuHUCTEpCTBa Tpyda M couumanbHoM 3awmTbl Poccuinckoit
depepaunn ot 31 mas 2018 r. N 344H "O6 yTBepkaeHUM EgMHOro nopagKka pacyeTa noKasaTesnew,
XapaKTepU3yoLmMX o0bLLMeE KPUTEPUN OLEHKMU KAYeCcTBa YCNO0BUIA OKa3aHMA yCayr opraHusaumusamu B chepe
KyAbTypbl, OXpaHbl 340pOBbA, 06pPa3oBaHMA, COUMANbHOrO 06CAYKMBaHMA U deaepanbHbIMM
YUPEKAEHUAMU  MEANKO-COLMANBbHOW 3KCnepTM3bl" (3aperucTpupoBaH MUHUCTEPCTBOM  HOCTULNK
Poccuitckoii Pepepaumm 11 oktabps 2018 r., pernctpaumnoHHbiii N 52409).

<1> Mpwnkas MuHucTepcTBa KyabTypbl Poccuiickon ®eaepauymm ot 27 anpens 2018 r. N 599 "06
YTBEPXKAEHUN NOKA3aTENEN, XapaKTePU3yoLWmMX obLme KpUTEPUM OLEHKM KayecTBa YCI0BUIA OKa3aHuA
YCNYr OpraHM3aumMamMm KyabTypbl (3apernctpuposaH MuHMCTepcTBOM tocTMLmMK Poccuinickon ®epepaumm
18 mana 2018 r., peructpaumoHHbii N 51132); npukas MuHUcTepcTBa 34paBooxpaHeHns Poccuinckol
depepaunn ot 4 maa 2018 r. N 201H "O6 yTBep*KAEHUM MOKasaTesnen, xapakrepusywumx obuime
KpUTEPUWN OLLEHKU KayecTBa YCNOBMI OKaszaHMA YCAyr MeAUUUHCKUMU OpPraHM3aLmMaAMMU, B OTHOLLEHWUM
KOTOpPbIX NPOBOAUTCA HE3ABMCMMAn OLLeHKa" (3aperncTpupoBaH MUHUCTEPCTBOM tOCTMLMK Poccuiickoit
depepaunn 23 mas 2018 r., peructpaumoHHbit N 51156); npukas MuHuctepctea o6pa3oBaHMA U HayKK
Poccuiickoir depepaumm ot 5 pekabps 2014 r. N 1547 "O6 yTBep)KAeHUW MoOKasaTenen,
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XapaKTepusyoLmx obLme KpUTepUM OLEHKN KayecTBa 06pa3oBaTe/ibHOW AeATENbHOCTM OpraHM3aLmi,
ocywiecTBasOWNX obpasoBaTesibHylo AeaTenbHocTh" (3aperncTpupoBaH MUHUCTEPCTBOM  HOCTULMM
Poccuiickoin depepaunn 2 despana 2015 r., pernctpaumoHHbii N 35837); npukas MuHuctepcTsa Tpyaa
M coumanbHoM 3awmTbl Poccuitckon Pepepaumm ot 23 mas 2018 r. N 317H "O6 yTBepXAeHUU
MoKasaTenen, XapakTepusylowmux obliMe KpUTEPUM OLEHKM KayvyecTBa YC/JOBUM OKasaHWA ycayr
OpraHU3aLMAMM COLMANBHOIO 06CNyXKMBaHMA U denepasbHbIMU YUPEKAEHUAMU MELMUKO-COLMANBHOM
aKcnepTusbl" (3apernctpuposaH MuHuUcTepcTBOM tocTULMK Poccuiickoi degepauum 14 nioHs 2018 r.,
perucTpaumnoHHbii N 51346).

7. YpoBNeTBOPEHHOCTb MOAy4YaTeNel YyCAyr YCAOBMAMM OKa3aHUMA YCAYyr OpraHu3aumamu
coumanbHOM coepbl onpenenaeTca No MNOJOXKUTENbHbIM OTBETAM PECMOHAEHTOB HA BOMPOCbl 06
YA0BNETBOPEHHOCTU YCI0BUAMM OKa3aHMA YCAYT, cogepawmecs B AHKeTe.

8. Mo nToram 0606LWeHNA AaHHbIX, NOJYYEHHbIX B XO4€ ONpoca nosayyatenen ycayr, GopmupyroTtca
npeaaoXKeHMA No yAyYLleHNo KauyecTBa YC/I0BMIN OKa3aHMA YCAYr MO KaxK40W opraHn3aumumn coumanbHom
cdepbl, B OTHOLIEHMM KOTOPOM NPOBOAMTCA HE3aBMCMMAnA OLEHKA KayecTBa.

MpunoxkeHune

K MeTogmKe BbisiBNeHUA U 06obueHmn
MHEHWA rparkaaH o KayecTee
YC/NI0BWI OKa3aHUA ycayr
opraHu3aumamm B chepe KynbTypbl,
OoXpaHbl 340p0BbA, 06pa3oBaHMsA,
CoLManbHOro obcnyRuBaHUA

n desepanbHbIMU yUpeRaAeHUAMMU
MeANKO-COLMANIbHOM 3KCNEePTU3bI,
YTBEPKAEHHOM NPUKA3OM
MuHTpyaa Poccum

oT 30 okTAbps 2018 r. N 675H

PekomeHayembiit obpasel,

AHKeTa
AN17 onpoca noJjiyyaTesiei ycayr o KayecTBe YC/0BUIA OKa3aHUs
YC/IYT OpraHu3aumamm coumanbHomi cepsl

YBayKaembli1 y4acTHMK onpocal

Onpoc NpoBOAMTCS B LENAX BbIABAEHUS MHEHUS FpaxgaH O KayecTBe YC/IOBUI OKasaHuA ycayr
OPraHM3aLMAMM COLMANBHOM chepbl (LUKObI, TeaTpbl, My3eu, KybTYyPHO-A0CYroBble LLeHTPbl, 60AbHULLbI,
NOJIMKJANHWUKK, OPraHU3aumMm coumanbHOro o6CnyKnBaHUsA, AeTCKMe cagpbl, 6I0p0 MeAMKO-COLMaANbHOM
3KCMepPTM3bl U NPOYME OpraHu3auum).

I'IomanyMCTa, OTBETbTE HA BOMNPOCblI QaAHKETHI. Bawe MmHeHve no3BoAUT YAy4qlwunTb paﬁoTy
opraHmsau,Mf/i cou,maanoﬁ Cd)epbl M NOBbICUTb Ka4eCTBO OKa3aHMA yCNyr HaceslieHUto.

Onpoc NpoBoAUTCA aHOHMMHO. Balun pamunama, MMs, 0THECTBO, KOHTaKTHble TenedoHbl yKasbiBaTb
Heoba3aTenbHo.

KOHq)M,CI,eHLI,VIal'IbHOCTb BbICKa3aHHOro Bamu MHeHMA O KadecTBe YCﬂOBMﬁ OKasaHuAa ycnyr
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opraHuM3auMammM coumanbHoi cdepbl rapaHTUpyeTcs.

1. Mpw noceweHnn opraHmsaymm obpattanmch v Bol K MHGOpMaLMm 0 ee AeATEeNbHOCTU, PasMeLLEHHOM
Ha MHGOPMALIMOHHbIX CTEHAAX B MOMELLEHUAX OpraHM3auLmun?

Ja
HeT (nepexoa K Bonpocy 3)

2. yAOBJ’IeTBOpeHbI un Bl OTKPbITOCTbIO, NosIHOTOM M AOCTYNHOCTbIO MH(bOpMaLI,MM O O0eATEe/IbHOCTU
OopraHusauum, pa3MELLI,EHHOl7I Ha VIHd)OpMaLI,VIOHHbIX CTeHAax B noMeLleHnn OpFaHM3aLI,MVI?

Ha
Het

3. Nonb3oBanucb AN Bbl opuLManbHbIM CaUTOM OpraHMsauumm, 4Tobbl NOAYyYUTb MHGOPMaUUID O ee
neAatenbHoCcTN?

Aa
HeT (nepexog k Bonpocy 5)

4. YpoBnetBopeHbl N Bbl OTKPbLITOCTbIO, MOAHOTON U AOCTYNHOCTbIO MHPOPMAUUM O AeATeNbHOCTU
opraHmM3auunu, pasmMmeLleHHoMN Ha ee oduLMabHOM caiiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALLMOHHOMN
cetn "UHTepHet"?

[a
Het

5. CBoeBpeMeHHO 1 Bam 6blna npeaoctaBneHa yciyra B opraHM3aummn, B KoTopyto Bbl o6paTtuanch (B
COOTBETCTBUM CO BPEMEHEM 3aMnncu Ha NPUEM K Cneumanmcty (KOHCynbTauumio), C AaToW rocnutanmsaumm
(AmMarHocTMyeckoro uccneaoBaHWA), CO CPOKaMW, YCTaHOB/IEHHbIMM WHAMBWAYA/bHOW MPOrPamMmoit
npeaocTaBAeHMs COLMaNbHbIX YCAYT, U npodee)? <1>

<1> Ons nonyyaTenen ycnyr opraHnsaLmin B cpepe oxpaHbl 340p0BbA, COLMANbHOIO 06CNyKMBAHUA
N beaepanbHbIX YUPEKAEHNN MeAMKO-COLMANbHOW SKCNepTUsbI.

[a (ycnyra npeaocTaBnieHa CBOEBPEMEHHO UAKN pPaHee YCTaHOB/IEHHOro CPoKa)
Het (ycnyra npegocTtasneHa c onosgaHuem)

6. YaoBneteopeHbl M Bbl KOMGOPTHOCTLIO YCA0BUIA NPEAOCTABAEHNA YCAYr B OpraHM3auuu (Haauduune
KOMOPTHOW 30HbI OTAbIXA (0XKMAAHMA); HAIMYME U NMOHATHOCTb HAaBUrALLMK B MOMELLEHWUM OpraHM3aumu;
Ha/nuMe M JOCTYNHOCTb MUTLEBOM BOAbI B MOMELLEHUM OPraHM3auuu; HaauyuMe U [OCTYMNHOCTb
CaHUTAPHO-TUTMEHNYECKMX NMOMELLEHUI B OpraHu3aLMm; yA0BAETBOPUTE/IbHOE CaHUTAPHOE COCTOSIHME
NOMELLLEHNI OpraHM3auuu; TPAHCMNOPTHAsA AOCTYMHOCTb OPraHuM3auMuM (Hanuume o06LECTBEHHOTO
TPaHCMNOpPTa, NAapPKOBKM); SOCTYMHOCTb 3anNuCK Ha nosiydyeHue ycayrm (no tenedoHy, Ha oduumanbHOM
caiiTe opraHusauuu, nocpeacTsom EQMHOro noprana rocyAapCTBEHHbIX M MyHUUMNAAbHBIX YCAYT, NPU
JIMYHOM MOCELLEHMM B PErUCTPATYpeE MAKN Y CNeumnanncTa opraHn3aumm) 1 npodme ycnosms)?

[a

Het



7. Umeete nu Bbl (Man nnuo, npeactaBuTenem KOToporo Bbl ABAfeTecb) YCTAHOBAEHHYLO rpynny
MHBaNNAHOCTU?

Ja
HeT (nepexoa K Bonpocy 9)
8. YpoBneTBopeHsbl M Bbl AOCTYNHOCTbIO NPeAoCTaBNEHMA YCAYT A1 MHBAIMA0B B OpraHu3aumumn?

Ha
Het

9. YposnetBopeHbl N Bbl A0OpOXKENaTeNbHOCTbIO W BEX/MBOCTbIO PabOTHMKOB oOpraHusauumu,
obecneunBaloWMX MNEPBUYHBIA KOHTAKT C MOCETUTENAMM U UHPOPMMpPOBaHME 06 ycayrax npu
HernocpeacTBEHHOM 06paleHnn B opraHMsaumio (paboTHUKKM pPerucTpaTtypbl, CNpPaBoOYHON, MPUEMHOIO
OTAENEHWA, KAacCbl, NPUEMHON KOMUCCUMN U NPOYME PABOTHUKK)?

Aa
Het

10. YposnetsopeHbl M Bbl A006pOKeNnaTeNbHOCTbIO M BEX/AUBOCTbIO PabOTHWKOB OpraHusaumu,
obecneunBaloWnx HEMNOCPeACTBEHHOE OKasaHuMe yCayrM npu obpalleHuM B opraHusauuio (Bpauw,
coumanbHble PaboTHUKM, PaBOTHUKM, OCYLLECTBAAIOWME IKCNEPTHO-PeabUNNTALMOHHYIO ANATHOCTUKY,
npenoaasaTenu, TPEHepPbl, UHCTPYKTOPbI, BUBANOTEKAPK, IKCKYPCOBOAbI U Npoyme PaboTHUKM)?

[a
Het

11. Monb3oBannch M Bbl KAKUMU-TNMBO ANCTAHLMOHHBIMKU cnocobamu B3aMMOAENCTBMA C OpraHM3aLmei
(TenedoH, aneKkTpoHHaAA NoYTa, 3NEKTPOHHBIN cepsBuC (bopma ANA NoJaun 3NeKTPOHHOro obpaleHun
(*anobbl, nNpennoXKeHus), NoJy4YeHMe KOHCyNbTaluMM MO OKasblBaeMbiM ycayram), pasgen "Yacrto
3aJaBaemble BONpochl", aHKeTa AN onpoca rpaxaaH Ha caliTe u npoyue.)?

[a
HeT (nepexoa K Bonpocy 13)

12. YpoBneTtBopeHbl M Bbl A06POKENATENLHOCTLIO U BEXK/IMBOCTbIO PabOTHMKOB OpraHM3auuu, C
KOTOPbIMM B3aMMOAENCTBOBAM B AMCTAHLUMOHHOW dopme (No TenedpoHy, MO 3AEKTPOHHOWN MouTe, C
MOMOLLIO 3/IEKTPOHHBIX CEPBUCOB (41 NOoAaYM 31EKTPOHHOro obpalieHus (3Kanobbl, NpeanorKeHus),
NONyYeHUA KOHCYIbTauMmM NO OKasbiBaEMbIM YCAYram) v B MPOYMX AUCTaHUMOHHbIX popmax)?

[a
Het

13. F'oTOBbI /M Bbl pEKOMEHA,0BATL AAHHYHO OPraHM3aLMI0 POACTBEHHUKAM M 3HAKOMbIM (MM MOTIU Bbl
Bbl ee pekoMeHA0BaTb, ecan 6bl 6blna BO3MOMKHOCTb BbibOpa opraHnsaumm)?

[a
Het

14. YpoBnetTBopeHbl v Bbl OpraHM3auMoHHbIMUM YCIOBUAMM NPEAOCTaBAEHUA YCayr (rpadukom paboTbl
opraHusaumm (noapasfeneHuns, oTAe/IbHbIX CMeuunanmucToB, NepUogMYHOCTbIO NPUXOAA COLMAIbHOTO



paboTHMKa Ha AOM U MpoYMe); HaBUraLmMeln BHYTPY opraHnsaumm (Hannmume MHGOPMaLMOHHbIX TabIMYeEK,
yKasatenew, curHanbHbix Tabno, nHbomaTtos 1 npoyee)?

[a
Het
15. YaoBneTBopeHbl 1 Bbl B Le/10M YCI0BUAMM OKa3aHMA YCAYT B OpraHU3aumnm?
Ha
Het

16. Bawwm npeanoxKeHns no yaydlweHUo YCA0BUIA OKa3aHMa yCayr B AaHHOM opraHm3aumu:

CoobuwmTe, Nnoxkanyncra, HEKOTOpble CBeAEHUS O cebe:
17. Baw non
My:KcKoit
HeHckuin
18. Baw Bo3pact (yKarknuTe ckonbko Bam nosiHbIX NeT)
bnarogapum Bac 3a yyacTtme B onpoce!

3anonHAeTCcA OpraHM3aTopoM ONpPoca UAN aHKETEPOM.

1. Ha3BaHMe HaceNeHHOro NyHKTa, B KOTOPOM NPOBeAEH ONpoc (HanuwuTe)

2. NonHoe Ha3BaHMe OpraHU3aLMm counaabHON chepbl, B KOTOPOIM NPOBEAEH ONPOC NoyYaTenem ycnyr
(HanuwwTe)




