[okymeHT npepoctasneH KoHcynbTaHTI10C

3apernctpmpoaHo B MuHtocte Poccum 11 oktabpna 2018 r. N 52409

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
ot 31 man 2018 r. N 344H

Ob YTBEPXOEHUN EAUHOIO NOPAAKA
PACYETA NOKASATE/IEA, XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUU OLIEHKMN
KAYECTBA YC/TOBU OKA3AHUA YCNYT OPTAHU3ALMAMMU B COEPE
KY/ZIbTYPbl, OXPAHbI 340POBbA, OBPA3OBAHUA, COLUNAJIbHOIO
OBCNYKUBAHUA U ®EAEPA/IbHBIMW YYPEXKAEHUAMMU
MEAUNKO-COLMANBHOMN 3KCNEPTU3bI

B uenax metoamyeckoro obecnevyeHuss NPoOBEeAEHUSA HE3aBUCMMOM OLEHKW KayvecTBa YC/10BUMA
OKas3aHWA yCcayr opraHvM3aumMaMM couManbHON cdepbl M B COOTBETCTBMM C 4YacTbto 2 cTaTbk 12
depepanbHoro 3akoHa ot 5 gekabps 2017 r. N 392-®3 "O BHECEHWUM U3IMEHEHUN B OTAE/ibHble
3aKoHogaTeNbHble aKTbl Poccuiickoin dPepepauuun no Bonpocam COBEPLUEHCTBOBAHMA MpPOBeAEHMUSA
HEe3aBMCMMOW OLLEHKM KayecTBa YCA0BUIA OKa3aHWA YCAYr opraHu3aumammn B chepe KyabTypbl, OXpaHbl
300p0BbA, 06pa3oBaHMA, couManbHOro ob6CAyXMBaHUA M deaepanbHbIMU YUPEKAEHUAMU MeOUKO-
coumanbHol akcnepTusbl" (CobpaHue 3akoHoaaTenbcTBa Poccuinckont ®epepaumn, 2017, N 50, cT. 7563)
npuKasblBalo:

YTBepAuTb Npunaraemblit EAMHBLIA NOpPAAOK pacyeTa NoKasaTesnel, xapakTepusyowmx obuime
KpUTEPUM OLIEHKM KayecTBA YCNOBWUI OKa3aHUs YC/Iyr opraHusauuamu B cdepe KynbTypbl, OXpaHbl
300p0Bbs, 06pPa3oBaHMA, COLMANBHOTO OBCAYKUBaHUA U defepasbHbIMU YUPEKAEHUAMN MELMKO-
COLUMANbHOM 3KCNEePTM3bI.

MwuHunctp
M.A.TONWNINH

MpunnoxkeHune
K NpuKasy MuHTpyaa Poccnm
oT 31 man 2018 r. N 344H

EAUHDbINA NOPAOOK
PACYETA NMOKA3ATE/IENA, XAPAKTEPU3YIOLLMUX OBLUUE KPUTEPUM OLIEHKU
KAYECTBA YC/TOBUI1 OKA3AHUA YCNYT OPTAHU3ALMAMMU B COEPE
KYNbTYPbl, OXPAHbI 3,0POBbSl, OBPA3OBAHUA, COLLUANIBHOTO
OBCNYXXUBAHUA N GEAEPANIbHBIMU YYPEXOEHUAMU
MEAWKO-COLMANIBHOM 3KCMEPTU3bI

1. EAnHbIV NOPAZOK pacyeTa NokasaTenei, xapakTepmsyowmx obume KpUTepmum oLEeHKM KavecTsa
YCNIOBUIA OKasaHuWA YyCAyr opraHusaumamm B cdepe KynbTypbl, OXpaHbl 340p0BbA, 06pasoBaHMA,
COUManbHOro 06CNYKMBaHUA U deaepanbHbIMU YUPEKAEHUAMU MeANKO-COLMANbHOM 3KCNepTU3bl
(manee cooTBeTCTBEHHO - OpraHW3auMmM coumanbHon cohepbl, EAMHBLIN NopadoK), pa3paboTaH B Lensax
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MeToamMYeckoro obecrneyeHns NpoBeAeHUA HE3aBUCMMOM OLEHKM KayecTBa YCNOBMIA OKasaHWA ycayr
opraHusaumMamm coumanbHon cdepbl (ganee - HE3aBUCMMAN OLEHKA KayecTBa) B COOTBETCTBUM C YACTbiO
2 ctatbn 12 ®epepanbHOro 3akoHa ot 5 gekabpa 2017 r. N 392-d3 "O BHeceHMM USMEHEHMI B OTAE/bHble
3aKoHoAaTenbHble aKTbl Poccuiickoit Pepepaumm nNo BOMPOCAaM COBEPLUEHCTBOBAHMA MNpoBeAeHuA
HE3aBUCMMOW OLEHKM KauyecTBa YC/IOBUI OKasaHWMA YCAyr opraHusaumammn B chepe KynbTypbl, OXpaHbl
3,0p0oBbA, 06Pa30BaHMA, COLMANBHOFO OOCAYKMBAHUA U defepanbHbIMU YUPEKOAEHUAMU MELUKO-
coumanbHOM aKcnepTusbl”.

2. MNokaszaTenu, xapakTepmsytowwme obLimMe KpUTEPUM OLLEHKM KayecTBa YC/NOBUI OKasaHMA ycayr
opraHusaumMaMm coumanbHon chepbl (fanee COOTBETCTBEHHO - MOKA3aTeIM OLEHKM KAYecTBa, KpUTepum
OL&HKM KayecTBa), yCTaHOB/NEHb!:

B chepe KynbTypbl - NpMKaszom MUHUCTEPCTBA KyabTypbl Poccuiickon degepaumnm ot 27 anpens
2018 r. N 599 "O6 yTBeEpPKAEHUM MOKA3ATENEN, XapPaKTEPU3YIOLUX OOLLME KPUTEPUM OLEHKM KayecTBa
YCNOBUIA OKa3aHWA YCAYyr opraHM3aumMamu KynbTypbl" (3apernctpupoBaH MUHUCTEPCTBOM HOCTULUN
Poccuitckolt Pepepaumn 18 mas 2018 r., pernctpaumnoHHbiin N 51132);

B chepe oxpaHbl 340p0BbA - NpMKaszoMm MUHUCTEPCTBA 34paBOOXpPaHeEHMA Poccuiickon Peaepaumm
oT 4 mas 2018 r. N 201H "O6 yTBEpKAEHMM NOKA3aTe e, XapaKTePM3YOLWMX 0bLmMe KPUTEPUM OLEHKM
KauyecTBa YC/I0BMI OKasaHMA yCayr MegUUMHCKMMM OpraHn3aumMaMm, B OTHOLLIEHMM KOTOPbIX MPOBOAMTCA
He3aBMCMMas OLeHKa" (3aperucTpuposaH MuHUCTEPCTBOM OCTULIMK Poccuiickon ®epepauumn 23 masn
2018 r., peructpaumoHHbIin N 51156);

KoHcynbTaHTlAOC: NnpyMmeyaHume.
Mpukasamu MuHnpocselweHnsa Poccum ot 13.03.2019 N 114, MuHob6pHayku Poccum ot 15.04.2019 N
30H, N 31H, yTBEpPKAEHbI HOBblE NMOKA3aTENIN, XapPaKTEPUIYIOLLME KPUTEPUM OLLEHKN KayecTBa.

B chepe ob6pasoBaHMs - NpuKkasom MuHUcTepcTBa 06pa3oBaHUA U Haykn Poccninckoi Pepepaumm
oT 5 gekabps 2014 r. N 1547 "O6 yTBep:KAeHMM NOKasaTenel, XapaKkTepusylowmx obline Kputepuu
OLeHKM KayecTBa 0b6pa3oBaTe/IbHON AeATeNbHOCTM OpraHu3aLMiA, OCyLLeCTBAAIOWMX 06pa3oBaTeNbHYO
aeAatenbHocTb" (3apernctpuposad MuHucTepcTBom tocTummn Poccninickonn ®epepaunn 2 despana 2015
r., perncrpaumoHHbiii N 35837);

B chepe coumanbHOro obCay»KMBaHMA - NpUKasom MUHUCTEPCTBA TPyAa M COUMANbHOM 3aWmThbI
Poccuiickoint ®epepauum ot 23 maa 2018 r. N 317H "O6 yTBepKAEHMM NOKa3aTenel, XapaKTepusyoLmx
obluMe KpUTepMM OLIEHKM KayecTBa YC/IOBU OKa3aHWA YyCayr OpraHUsauMamMM  COLMANIbHOMO
06CNyKMBaHUA U deaepanbHbIMU YUPEKAEHUAMU MeANKO-COLMaNbHOM aKcnepTusbl" (3apernctpuposaH
MuHKCcTEPCTBOM oCTULMKM Poccuiickoit Pepepaumm 14 nioHs 2018 r., perncTpaumoHHbin N 51346).

3. 3HayeHus nokasaTtenen OLEHKMN KayecCTBa pPaCCYUTbIBAKOTCA B 6annax M UX MaKCUMaNbHO
BO3MOXHOe 3HayeHue cocTaBnaeT 100 6annos:

a) ANA KaXKO0ro nokasartens OLueHKN KayecTBa;
6) no opraHusaumu;

B) B Lle/IOM MO OTpacau, MyHUuUmMnanbHoMy obpasoBaHuio, cybbekTy Poccuitickon deaepaunm,
Poccuitckoin epepaumn.

4. PacyeT MoKasaTenel, XapaKTepUsYIOLWMX KPUTEPUA OUEeHKM KadectBa "OTKpbITOCTb U
[O0CTYNHOCTb MHGOPMaUUM 06 opraHM3auum coumanbHol chepsbl™:

a) 3HayeHMe MoOKasaTena OUEHKM KadectBa "CooTBeTcTBME MHPOPMALMM O AeATEeNbHOCTU
OpraHM3aumm coumanbHon cdepbl, pasmelLeHHOM Ha 06LWeaoCcTyNHbIX MHGOPMALMOHHbIX pecypcax, ee
coAepKaHuo M nopaaky (popme), yCTaHOBAEHHbIM 3aKOHOAATENbHbIMM W MHLIMW HOPMATUBHbLIMM
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npaBoBbIMKW akTamm Poccuiickoit depepaummn” (Muwy) onpeaensetcs no opmyne:

H (HCTEH}I + HcaﬁT ) 100 (1 1)
= —_— X .
uad 2 x I/I ’

HOpM

roe

Ucrensy - 06bEM MHOOPMALMM, pa3MELLEHHOW Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUM
opraHusauuu;

Ueair - 00bEM MHPOPMAUNKM, pasmelleHHON Ha oduLManbHOM caiiTe OpraHM3auMmu coumasibHoM
chepbl B MUHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" (ganee - oduumanbHbI canT
opraHusaumm);

Niopm - 06bEM MHPOPMALMK, pasMelleHMe KOTOPOWM Ha obLeaoCTynHbIX MHGOPMALMOHHbIX
pecypcax ycTaHOB/IEHO 3aKOHOAATENbHbIMM U MHBIMW HOPMATUBHbBIMM NPaBOBbIMK akTamu Poccuinckoit
depepauuny;

6) 3HauyeHMe MoOKas3aTena OLEeHKW KadvectBa "Hanuvume Ha odpuuManbHOM calTe opraHu3auuu
coumanbHon chepbl MHGOPMALUM O AUCTAHLMOHHBLIX crnocobax obpaTHOM CBA3M M B3aMMOZENACTBUSA C
nosiyyaTensamm ycnyr u ux dyHkumoHmnposaHme" (Mauer) onpeaensetca no popmyne:

I-I,D,I/ICT = T,D,VICT X C,D,MCT, (12)

roe:

Taner - KONMyectTso 6annoB 3a Haanume Ha odUUMaNbHOM caliTe opraHusaumMm UHGopmaumm o
ANCTAHUMOHHbIX crnocobax B3aumopaenctsua c nonydatensammu ycayr (no 30 6annoB 3a Kaxabint
AVUCTaHLUMOHHbIM cnocob);

Caer - KOAMYECTBO  GYHKUMOHUPYIOWMX  AUCTAaHUMOHHbBIX CMocoboB B3aMMOAEWCTBUS C
nosnyyatenamu ycnyr, uHGopmauma O KOTOPbIX pasmelleHa Ha oduuMasbHOM CaiTe opraHM3aumu
coumanbHol chepbl.

B) 3HAYeHWe MoKasaTe/As OLUEHKW KadvecTBa "[lona nonydatener ycayr, ynoBJETBOPEHHbIX
OTKPbITOCTbIO, MOJIHOTOW M AOCTYMHOCTbIO MHGOPMALUM O AeATe/NIbHOCTM OPraHU3aumMy COLMANbHOW
chepbl” (M°™P,,), onpeaensetca no popmyne:

V. 4V

o011y

roe

ycrer, - 4ynucno nonyaneneﬁ YCnyr, yaoBneTBOpPeHHbIX OTKPbITOCTbIO, NONHOTOM U AOOCTYNHOCTbIO
MHd)OpMaLI,MM, pasmeu.l,eHHoﬁ Ha MHd)OpMaLI,MOHHbIX CTeHAaxX B noMelweHUN opraHnsauunm COL],VIEHbHOVI

coepsbl;

Yeaitr - YUCO MONyYaATENEN YCNYT, YAOBAETBOPEHHbLIX OTKPLITOCTbIO, MOJHOTOW M AOCTYMHOCTbIO
MHbOpMaUUM, pasMmeLLeHHOM Ha odULMANbHOM CaTe OpraHM3auunuy;

Yosu - 0OLLEE UMCI0 ONPOLLEHHDBIX NOJIyYaTENEN YCAYT.

5. PacyeT noKasaTtenen, xapaKTepusyoLmx KpUTEPMN OLEHKN KadecTBa "KomdopTHOCTb ycioBui
npeaoCcTaBAEHUA YCAYT, B TOM YMC/Ie BPEMS OXKMUAAHUA NPeaoCcTaBAeHNn yenyr':



a) 3HayeHWe nokasaTessn OLEHKU KayecTBa "ObecneyeHWe B opraHM3auMM coumanbHOW cdepbl
KOM@OPTHbIX ycnoBuit npeaoctasaeHuns yeayr" (Mwoms.yen) ONpeAenserca no popmyne:

Miomd.yen = Tromd X Crome, (2.1)

rae:

Trome - KONMYeECTBO 6annos 3a HaMumMe B OPraHU3aLMn KOMPOPTHbIX YCNOBUA NpenoCcTaBAeHuUA
ycayr (no 20 6annoB 3a Kaxkaoe KompopTHOE ycnoBKe);

CK0M¢ - KO/1M4ecTBo KOMd)OpTHbIX nyIOBMVI npeanocrassieHnA ycnyr.

6) 3HaueHWe nNoKasaTeNA OLEHKM KayecTBa "Bpema oOXuAaHuA npeaocTaBieHus ycayrm <1>
(cpeaHee Bpema 0XMAaHUA U CBOEBPEMEHHOCTb npeaocTasneHunn yeayrn" (Mowwy) ONpeaenseTcs:

<1> MNoKasaTesb NPUMEHSETCA 4N1A OLLEHKN OpraHuM3aunin B cdepe oxpaHbl 340p0BbA, COLMANbHOIo
obcnykuBaHua u  deaepasnbHbIX YUYPEKAEHUN MEANKO-COUMANAbHON 3KCnepTusbl - cTatba 79.1
depepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-93 "O6 ocHOBax OXpaHbl 340pPOBbA rpaxaaH B
Poccuitckoit depepaunmn” (CobpaHue 3akoHogaTenbcTBa Poccuiickont ®epepaumn, 2011, N 48, cT. 6724;
2014, N 30, c1. 4257; 2017, N 50, cT1. 7563), cTatbs 23.1 ®enepanbHOro 3akoHa ot 28 aekabpa 2013 r. N
442-d3 "Ob6 ocHoBax coumanbHoro obcny»KMBaHus rpaxaaH B Poccuitickolt depepaymmn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickont ®egepauymm, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatbsa 8.1 ®epepanbHOro 3akoHa oT 24 Hoabps 1995 r. N 181d3 "O coumanbHol 3awmTe
nHBanmaos B Poccuiickoit Pepgepaunn (CobpaHune 3akoHoaaTenbcTea Poccuiickon deaepauymm, 1995, N
48, c1.4563; 2017, N 50, cT. 7563).

B C/lyyae MNpPUMEHeHMA [BYX YC/NOBMA OLEHKM KayecTBa (cpegHee Bpema OXWgaHuA
npefocTaBAEHUA YCAYTU U AOASA NoAyYaTeneit ycayr, KoTopbiM ycayra NpeaocTaBieHa CBOeBpeMeHHO)

paccuuTbiBaeTca no popmyne:

CBOEBP

M =(C

OXKHU

x 100) /2, (2.2)

OXKH]T
o011y

roe

Coxun - CPEAHEE BPEMS OXMAAHMA NPEAOCTaBNEHUA YCIYrK, BbipaxKeHHoe B 6annax: npesblwaeTt
YCTAHOB/IEHHbIN CPOK OXMAaHMA <2>, - 0 6aNN0B; paBeH YCTAaHOBNEHHOMY CPOKY OXKunpaHus - 10 6annos;
MeHbLLE YCTaHOBJ/IEHHOMO CPOKa OXMAaHMA Ha 1 aeHb (Ha 1 yac) - 20 6annoBs; MeHblle Ha 2 AHA (Ha 2
yaca) - 40 6annoB; meHblUe Ha 3 gHA (Ha 3 Yaca) - 60 6anNN0B; MeHblUe YCTaHOBNEHHOTO CPOKA OXKMUAAHUA

He MmeHee, Yem Ha % CpoKa - 100 6annos);

<2> B cdepe oxpaHbl 340pOBbA CPOK OXWAAHMA YycTaHoBAeH B pasgesne VIl TMporpammbl
rocy4apCTBEHHbIX rapaHTUM BecniaTHOro OKasaHWA rparkaaHam MeauuMHCKon nomolm Ha 2018 rog v
Ha nnaHoBbIM Nepmog 2019 - 2020 roaos, yTBEPKAEHHOM NocTaHoBAeHWeM MpaBuTenbcTBa Poccuiickon
depepaunn ot 8 gekabpsa 2017 r. N 1492 (CobpaHue 3akoHogaTenbcTBa Poccuitickon depepaumm, 2017,
N 51, ct. 7806; 2018, N 18, cT. 2639).

YCBOeEP - ypcno nosiyyaTenelt yeayr, KoTopbiM ycayra npegocTaB/ieHa CBOEBPEMEHHO;
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Yosu, - 0OLLEE YMCIO ONPOLLEHHbIX NONyYaTENEN YCAYT;

B C/lydae npumeHeHuAa ToOJZIbKO OA4HOIo ycanoBuA OUueHKN KavyecTBa, B pacyeTe y4nTbiBaeTCcA OANH U3
HUX:

nomm,q = Co»(wp,

nnu

yCBOeBp

x 100;

OIKHIT
0011

B) 3HayeHWe TMOKasaTesn OLUEHKM KadecTBa "[lons nosnydyatenen ycayr, yAOBAETBOPEHHbIX
KOMQPOPTHOCTbIO NPeA0CTaBNEHNA YCAYT OpraHm3aumeii coumanbHon chepbl” (MM, ) onpegensetca no

dopmyne:

o yKOMq)
11 (byn = q— X 100, (23)

o011
rae

y*oM® _ ypucno nonydatenen ycayr, yAoBNETBOPEHHbIX KOMQOPTHOCTbIO NPeaoCTaBAeHUs YCayr
opraHmMsaumnen coumanbHol coepbl;

Yosu - 0OLLEE YUMCNO ONPOLLEHHDBIX NOyYaTENEN YCAYT.

6. PacueT nokasaTtesniei, XxapaKTepUsyoLWmnxX KPUTEPUIN OLEHKM KadecTBa "[loCTynHOCTb ycayr gns
MHBaAnAoB":

a) 3HayeHUe NoKasaTenn oueHKKN KayecTea "ObopyaoBaHNE NOMELLLEHMIA OpraHM3aLMK coLMaibHOM
chepbl M MpunerawowWen K Helw TeppuTopuMM C Y4eTOM JOCTYNHOCTU Ana uHBanuzoB" (M°P 4ocr)
onpegaensetcs no opmyne:

mr, . =T%  xC™ (3.1

JIOCT JIOCT

roe:

TP 0cr - KOIMYECTBO 6aNN0B 3a 0becneyeHne ycnoBMiA 4OCTYNMHOCTM OpraHM3aLmmn 4na MHBaAMa4oB
(no 20 6annoB 3a KaxKpoe ycnoBme LOCTYNHOCTH);

CP et - KOJIMYECTBO YC/IOBUI AOCTYMHOCTU OPraHn3aumm gasa MHBaMAOB.

6) 3HauyeHMe nokasaTens OUEeHKW KayectBa "ObecneyeHwe B opraHM3aLMM cOuManbHON cdepbl
YCNOBUIA [AOCTYMHOCTM, MO3BOJIAIOWMX WHBA/AMAAM NOJy4YaTb YCAyrM HapaBHe c apyrumu’ (MY o)
onpeaensercsa no popmyne:

yciayr — Tyomyr yciyr
H 0CT T JOCT x C nocrt 2

(3.2)

roe:

TV e - KOIMYECTBO 6anN0B 33 obecneyeHne ycao0BUiA AOCTYNHOCTM, NO3BOAAOWMX UHBAaANAAM
Nnosly4yaTb YCAYyrM HapaBHe ¢ apyrumu (no 20 6an10B 3a Kaxaoe ycaoBMe AOCTYNHOCTH);



CYMN ocr - KOIMYECTBO YC0BUIM LLOCTYNHOCTM, MO3BOIAOLWMX MHBANNAAM NOJYYaTb YCAYTU HapaBHe
C Apyrumm.

B) 3HayeHWe TMOKasaTesa OLUEHKM KadyecTBa "[ona nonydyatenei yciayr, YAOBAETBOPEHHbIX
OOCTYMNHOCTbIO ycayr ana nueanugos” (NA°<,,) onpeaensetca no popmyne:

ocr B y}Z[OCT
e = ( q

) x 100, (3.3)

HHB

roe

YACT - yucno nosiyyaTenei ycayr - MHBA/AMAOB, YAOBNETBOPEHHbLIX AOCTYMHOCTbIO YCAYr ANS
WHBaNNAOOB;

Yyue - UMCNO onpoLweHHbIX nonyaneneVl YCnyr - "UHBaanaoB..

7. PacyeT nokasaTtenen, XxapakTepusylowmx KpuTepuii oueHKu Kadvectsa "[1ob6porKenaTtesibHOCTb,
BEX/IMBOCTb PabOTHMKOB OpraHM3auum coumanbHoli chepbl”:

a) 3HayeHMe nMoKa3aTenAa OUEeHKM Kadectsa "[lonsa nonydatenei ycnyr, YAOBNETBOPEHHbIX
[06poKenaTenbHOCTbIO, BEXK/INBOCTbIO paboTHUKOB opraHuMsauum coumnanbHom cohepbl,
obecneynBaoLLMX NepPBUYHbIA KOHTAKT U UHGOPMMPOBaHME NoAyHaTeNs YCAYTU NPU HenocpeacTBEHHOM
o0b6palleHMM B opraHusaLmio counanoHoim chepol” (MNP, ) onpeaensetca no popmyne:

yHepB.KOHT

Hl’[epB.KOHT — X 100’ 4.1
() (4.1)

ya
JOii

rae

YNePBKONT _ ypcno nosiyyaTenei ycnyr, yaoBAETBOPEHHbIX A06p0oXKeNnaTenbHOCTblO, BEXANUBOCTbIO
pabOTHMKOB OpraHM3aumun, obecneymBatoLMX NEPBUYHBIA KOHTAaKT U MHPOPMMPOBaAHUE NoayyaTens
ycnyru;

Yosu, - 0OLLEE YNCIO ONPOLLEHHbIX NOAYyYaTENEN YCAYT;

6) 3HauyeHMe noOKasaTens OUEHKM KadvectBa "[lons nonydyatenein ycayr, yAOBAETBOPEHHbIX
[06porKenaTenbHOCTbIO, BEX/INBOCTbIO paboTHWKOB opraHusauum coumnanbHom coepol,
obecneynBaloLLmMX HENOCPEACTBEHHOE OKasaHWe ycayru npu obpaleHnn B OpraHn3aumio CoumanbHoM
chepbl" (MO*=YNYT ) onpepensaetca no dopmyne:

yoxa&ycnyr

s, = (=) % 100, (42)

ya
o001

roe

YOKe3YUNT _ yycno nosnydvatenen ycnyr, yAoBAETBOPEHHbIX A0OPOXKENATENbHOCTbIO, BEXANBOCTbIO
paboTHMKOB OpraHun3auumn, obecneymBatoLLMX HEMOCPEACTBEHHOE OKA3aHMe yCayru;

Yosu, - 0OLLEE YMCNO ONPOLLEHHbIX NOAYyYaTENEN YCAYT;

B) 3HayeHWe noKasaTenA OUEHKW KadecTBa "[lona nonydatenen ycayr, yOoBAETBOPEHHbIX
[06pOoXKeNaTeNbHOCTbO,  BEXJIMBOCTbIO  PAabOTHMKOB  OpraHMsauuu  couManbHol  chepbl  npu
MCNONb30BaHUWN ANCTAHLMOHHBIX GOpM B3anmogaencteua (M4, ) onpeaensetca no popmyne:



yBe)KJ'[.I[HCT

[P e = (——) x 100, (4.3
() x 100,43)

ya
o011y

rae

YEERIAICT _ yycno nosydatenen ycayr, yaoBAETBOPEHHbIX A0OPOXKENATENbHOCTbIO, BEXANBOCTbIO
paboTHUKOB OpraHM3aLMKN NPU UCMOJIb30BaHUU ANCTAHLMOHHbIX GOPM B3aMMOAENCTBUS;

Yoo, - 0OLLEE YMCIO ONPOLLEHHDbIX NOMyYaTENEN YCAYT.

8. PacuyeT nokasaTveneu, XapaKTepusylolmMx KPUTEPUIn OLEHKM KadvecTBa "YA0BNETBOPEHHOCTb
YC/IOBMSAIMM OKaszaHua ycayr':

a) 3HauyeHuMe noKasaTeNAa OUEHKM KadyecTBa "[ona nonydaTeneil ycayr, KOTOpble rOTOBbI
pPEKOMeHA0BaTb OpraHM3auMio CcouManbHOM cdepbl POACTBEHHMKAM W 3HAKOMbIM (Morau 6bl ee
peKoMeHA0BaTb, ecn bbl Bbla BO3MOMKHOCTL BblObOpa opraHmsaumm coumanoHol cdepbl)” (Moekom)
onpegenserca no popmyne:

peKoM - (

Y poon ) x 100, (5.1)
—_ X R .
q

o0y

rae

Ypexom - YUCSIO NOSTyYATENEN YCNYT, KOTOPbIE FOTOBbI PEKOMEHA,0BATh OPraHMU3aLLMIO POACTBEHHMKAM
M 3HAaKOMbIM (MOr/in 6bl ee PEKOMEH0BaTb, eCn bbl 6bl1la BO3MOXKHOCTb BbiIbOpa opraHM3aumu);

Yoo, - 0OLLEE YMC/IO ONPOLLEHHbIX NOJIyYaTeNen ycayr;

6) 3HayeHMe nOKas3aTens OUEHKM KadvectBa "[ona nonyyatenei ycayr, yAoBAETBOPEHHbIX
OpPraHM3aLMOHHbBIMM YCA0BUAMM NpeaocTasaeHma yeayr" (MNP, ) onpeaensetca no ¢opmyne:

yopr.ycn
HOPF.YCJIyH = (LI—) X 100’ (5.2)
J0ii¢
roe
YOPTYN - ymcno  nonyyatenem  ycnyr, YAOBAETBOPEHHbLIX OPraHU3aUMOHHbIMWU  YCAOBUAMM

npeaocTaBAEHMSA YCAYT;
Yosu, - 0OLLEE YMCAO ONPOLLEHHBIX NOAYyYaTENEN YCAYT;

B) 3HAUYeHMe NOKasaTeNs OLEHKM KayecTsa "[ons nosyyatenei ycayr, ya0BAeTBOPEHHbBIX B LEe/IOM
YCOBUAMM OKa3aHUsA yCAyr B opraHMsaLmm coumansHon cdepol” (My,) onpeaensercs no opmyne:

ya

— (20« 100, (5.3
= (g ) x 100,63

00111

rae

Yya - UMCNO noayyaTenen ycnyr, yAOBNETBOPEHHbIX B LE/OM YCNOBUAMM OKasaHUA YCAyr B
opraHmMsauunmn coumanbHom chepbl;



Yosu - 0OLLEE UNCNO ONPOLLEHHDBIX NOJyYaTENEN YCAYT.

9. MoKa3aTe/In OLUEHKU KavyecTBa YC/IOBMIN OKasaHUA yCayr opraHMsaumamm coumanbHom coepbl,
paccunTbIBalOTCA:

Nno opraHu3auMm coumanbHoi cepbl, B OTHOLWIEHMM KOTOPON MPOBeAEHA He3aBMCUMMaA OLEHKa
KauecTBa;

Nno MyHWLMNANbHOMY 06pPa3oBaHMIO B LENOM, @ TaKKe Mo OTPaciaM CcoumanbHOW chepbl - Mo
COBOKYMHOCTU MYHMLMNA/AbHbIX OpraHM3aLuii B chepax Ky/abTypbl, OXpaHbl 340p0Bbs, 06pa3oBaHUa U
COLMANbHOIO 06CNYKUBAHUA U MHbIX OPraHM3aL i, PAaCNONOKEHHbIX HAa TEPPUTOPUAX COOTBETCTBYHOLMX
MYHMLMNANbHbIX 0BPa3oBaHMI M OKa3blBalOWMX YCAYTM B YKasaHHbIX cdepax 3a cyeT BomHKeTHbIX
aCCUTHOBaHWI BIOAKETOB MYHMUMMANbHbLIX 06pa3oBaHUit <3>, B OTHOLIEHWM KOTOPbIX MNpOBeAeHa
He3aBMCMMan OLEHKa Ka4yecTBa;

no cybveKkty Poccuiickoit ®egepauum B LeIOM, a TaKKe Mo OTpacaam coumanbHon chepbl - Mo
COBOKYMHOCTU OpraHmMsaumini B chepax KyabTypbl, OXpaHbl 340POBbsA, 00pPa30BaHWSA U COLMAIbHOIO
06CNY}KMBAHUA, PACMO/IOKEHHbIX Ha Tepputopumn cybbekta Poccuiickon degepauuu, ydpegutensimm
KOTOpPbIX sBAsAOTCA CcybbeKT Poccuiickon ®Pepepaumm M MyHUUMNasbHble 06pa3oBaHuA cybbekTa
Poccuiickolt ®epepaunn, U MHbIX OpPraHM3aumii, OKasbIBAIOLWMX YCAYTM B YKasaHHbIX chepax 3a cuyeT
COOTBETCTBYIOLLNX BlOAXKEeTOB BlogKeTHOM cnctembl Poccuitickoit Pegepaumm, <3> B OTHOLIEHUM KOTOPbIX
nposBeZieHa He3aBMCMMAn OLLEHKA KayecTBa;

<3> B cooTBeTCTBUM co cTaTbel 36.1 3akoHa Poccuiickon Peagepaumnm ot 9 oktabpa 1992 r. N 3612-
1 "OcHoBbl 3aKoHoaaTenbcTBa Poccuiickon depepaumm o kyabtype" (Begomoctn Cbessa HapoAHbIX
AenyTtatos Poccuiickoit ®egepaumm n BepxosHoro Coseta Poccuiickon Pepepaunn, 1992, N 46, 1. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuitickoinnt degepaumm, 2014, N 30, c1. 4257; 2017, N 50, cT. 7563),
ctatbein 79.1 ®epepanbHoro 3akoHa ot 21 HoAabpa 2011 r. N 323-d3 "O6 ocHoBax OxpaHbl 340POBbA
rpaxgaH B Poccuiickoit degepaymmn” (CobpaHue 3akoHoaaTenbcTsa Poccuiickoit depgepaumm, 2011, N 48,
CT. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTaTbeli 95.2 degepanbHOro 3akoHa ot 29 aekabps
2012 r. N 273-®3 "O6 obpasoBaHunM B Poccuiickoit Pepepaunn” (CobpaHue 3aKoHOAATENLCTBA
Poccuiickoit ®epepaunn, 2012, N 53, cT. 7598; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), cTaTbei 23.1
depepanbHOro 3akoHa ot 28 pekabpa 2013 r. N 442-®3 "O6 ocHoBax couManbHOro 0b6CNyKMBAHUS
rpaxgaH B Poccuiickoit degepaymmn” (CobpaHue 3akoHoaaTenbcTsa Poccuiickoit degepauum, 2013, N 52,
cT. 7007; 2014, N 30, c1.4257; 2017, N 50, cT. 7563).

no Poccuitckon Pepepaummn B LenoM, NO OTPACAAM COUMANbHOM chepbl - MO COBOKYMHOCTU
opraHusaumin B chepax Ky/abTypbl, OXpaHbl 340pOBbs, 06PA30BaHMA, COLMANBHOIO OOC/AYKMBaAHUS,
yupeautenamm KoTopbix asastoTca Poccuiickas ®epepaumn, cybbekTbl Poccuiickoit ®Pepepaunmn wm
MyHUUMNanbHble 06pasoBaHuA cybbekToB Poccuiickolt deaepaumm, a TakKe peaepanbHbIX yUperKaeHui
MeZNKO-COLMANbHOM IKCNEPTM3bl U MHbIX OPraHM3aLLMii, OKa3bIBAOLWMX YCAYTM B YKA3aHHbIX chepax 3a
CYET COOTBETCTBYIOWMX bOloaKeToB OtogyKeTHOW cuctembl Poccuiickoih depepaunun, B OTHOLIEHMM
KOTOpPbIX NPOBEeAEHa HE3aBUCMMAA OLeHKA KayecTBa:

a) NMOKa3aTe/ib OUeHKN KayecCTBa NO OpraHuMsauunmn COLI,M3!'IbHOV1 Cd)epbl, B OTHOWEHUN KOTOpOﬁ
nposeaeHa He3aBUCMMaAA OLLEHKa KavyecCTBa, paCCYnNTbIBAETCA NO d)opmyne:

S, =Y. K", /5, (6)

roe:

Sn - NOKa3aTeNb OLEHKM KayecTBa n-on OpraHusauunu,
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K™ - cpefHeB3BEeWEHHas CymMMa MOKa3aTesIel, XapaKTepusylowmnx M-blii KpUTEPUR OLEHKU
KauecTBa B N-0l opraHusaumum <4>, paccumtbiBaemasn no Gopmynam:

<4> [Ona opraHus3aumit KynbTypbl, OCYLECTBAAIOWMX CO34aHWE, MWCMOJHEHME, TMOKa3 W
WMHTEpPNpeTaumio NpoM3BeAeHNN INTepaTypbl U UCKYCCTBA, 3HAUEHME KPUTEPUEB, MO KOTOPbLIM OLEHKA He

npon3BoaunTCA, pacCinUTbiBAE€TCA NoO n—oﬁ OpraHun3aunMn Ha OCHOBE U3MepAeMbIX KpUTepmnes No d)opmyne:
K2,4,5n = (Kln + K3n) / 2

K =(03 xII",,, +0,3 x II"

JTCT

+0,4 x TI™™ )

K* =(0,3 x IT" +0,4 x II"

KoMmd.yci 0K

+0,3 x TI™ )

K®, = (0,3 x ™™ +0,4 x II™

J0CT J0CT

n-gocT
+0,3 x 1™ )
4 — N-IIEpPB.KOHT n-oKas.ycuayr N-BEXII. AUCT
K* = (0,4 x TI 04 x 1 L 02 x 0 )

K =(03 x IT"

peKoM

0,2 x II™ 40,5 x 1I"),

Mg ... My - NOKA3aTENM OLEHKM KauecTBa, XapaKTepmayloLLme obLme KpUTepmum OLLEHKM KayecTsa
B N-OW OpraHM3aLmm, paccunTaHHble No Gopmynam, NpUBELEHHbIM B NyHKTax 4 - 8 EAMHOro nopaskKa.

6) nokasaTenb OLUEHKM KayecTBa MO OTpacaM couuanbHol cdepbl B cybbekTe Poccuiickoi
desepaumnn paccuntbiBaeTcsa No popmyne:

Sou — zsoun/Nou’ (7)

roe:

S°Y - nokasaTesib OLLEHKW KayecTBa No O-i 0Tpac/mM coumanbHol chepbl B U-m cybbekTe Poccuninckoi
depepauny;

S°Yy - MOKa3aTe/lb OLLEHKM KayecTsa Mo N-0l OpraHM3auumn o-i oTpacan coumanbHom cdepbl B U-M
cybbeKTe Poccuiickon Pepepaunu;

N° - KO/NM4YecTBO OpraHM3auuii, B OTHOWEHMM KOTOPbLIX NPOBOAMNACL HE3aBUCMMAn OLLEHKA
KauyecTBa B 0-1 OTpac/n coumanbHon chepbl B U-m cybbeKTe Poccuiickon degepaumim.

B) MoOKasaTe/lb OLLEHKM KayecTBa MO OTpacau coumanbHol chepbl no Poccuiickoit deaepaumm
paccuuTbiBaeTca no dpopmyne:

s =3's*/V, (8)

roe
S° - NoKa3aTe/ib OLLeHKM KayecTsa A/1a 0- oTpacau B Lesom no Poccuiickoit depepaumu;

V - KonnyecTso CY6'beKTOB Poccuitckoit (Dep,epau,mm, B KOTOpPbIX NPOBOAN/1IaCb HE3aBUCMMAA OLEHKA
KauecTBa B 0-1 oTpacaun.

r) NokasaTenb OLLEHKM KayecTBa No cybbeKTy Poccuiickoit depepaumm B Lenom (Nokasatenb Ans



OoueHKM 3PPEeKTUBHOCTU AeATeNbHOCTM OpraHOB WCMNONIHUTENIbHOM Bnactu cybbekToB Poccuiickol
depepaunmn - "pesynbTaTbl HE3aBUCUMOM OLLEHKM KauecTBa OKa3aHWUs yCIyr OpraHM3aumaMm CoLmnanbHoMi
cohepsbl" <5>) paccuntbiBaeTtca no popmyne:

<5> TyHKT 24 TllepeyHAa noKasaTenel [Na OUEHKM 3PPEKTUBHOCTU AEATENbHOCTU OpPraHoB
UCMONHUTENbHOM BNAcTM CybbekToB Poccuiickoi Pepepaumn, yteep:aeHHOro Ykasom [pesnpeHTa
Poccuitckoit ®epepauymm ot 14 Hoabpsa 2017 r. N 548 "0O6 oueHKe 3pPeKTUBHOCTU AeATENbHOCTM OPraHOB
NUCNONHUTENbHON BRactu cybbektoB Poccuitckolt  depepaumn” (CobpaHme 3aKoHOOATENbCTBA
Poccuitckoit ®epgepaumn, 2018, N 20, cT. 2821).

s =3'8"/Q,, (9)

rae:
SY - NoKasaTe b OLLEHKM KayecTBa B U-OM cybbeKTe Poccuiickonn Pepepaunu;

S° - nokasaTtesb OLLEHKM KayecTBa Mo 0-1 0Tpac/aM coumanbHoM chepbl B U-m cybbeKTe Poccuiickom
depepauny;

Qu - Ko/in4yecTBO oOTpacnein coumanbHol cédepbl, B KOTOPbIX B U-OM cybbekTte Poccuitckol
depepaunn NpoBoANIaCE HE3aBUCMMAs OLEHKa KayecTBa.

[) nokasaTe/b OLEHKW KayecTBa B Lenom no Poccuiickoit depepaumm paccHuTbiBaeTca no
dopmyne:

S"=>'S'/R, (10)

roe
S" - NOKasaTe b OLLEHKM KayecTBa B Lienom no Poccuiickon Pepepaunu;
R - KonnuyectBo cybbekToB Poccuiickoi deaepaumm.

€) nokasaTesib OLEHKM KayecTBa MO MyHMLMNaNbHOMY 06pa3oBaHMi0 (rOpoACKOMY OKpyry W
MYHULUMNANbHOMY PalioOHy - B LEAOM MO MyHMUMNaAbHOMY 06pa3oBaHMIO, a TaKKe Mo OTPacaam
coumanbHol coepsbl) (Nokasatenb AN OUEHKU 3PPEKTUBHOCTU OeATe/IbHOCTU OpraHoB MECTHOro
camoynpassieHusa - "pesynbTaTbl HE3aBUCUMOW OLEHKM KayecTBa MyHULMMabHbIX OpraHusaLmii B chepax
KYNbTYpbl, OXpaHbl 340p0BbA, 06pa3oBaHMA U COUMANBHOIO OOCAYXKMBAHUA U WMHbIX OpPraHU3aLui,
PacnofioXKeHHbIX Ha TEPPUTOPUAX COOTBETCTBYHIOLLMX MYHUUMMNANAbHbIX 06Pa3s0BaHW U OKA3bIBAOLMX
YCNYrM  yKasaHHbIX chepax 33 cyeT OAMKETHbIX aACCMTHOBAHWIM  OIOAKETOB  MYHMLMNANbHbIX
06pa3oBaHUIN" <6>) paccUNTbIBAETCA aHANOTMYHO NOPAAKY, MPeayCMOTPEHHOMY A/1A pacyeTa NnokasaTens
OLLeHKM KayecTBa no cybbekTy Poccuiickon depepaumn (B Lenom no cybbekTy Poccuitickon depepaumm,
a TaKe Nno oTpacnam couuanbHol cdepbl B cybbekTe Poccuiickon ®enepaumm) B noanyHktax "6" n "r"
HacToALWero NyHKTa EgMHoro nopsaaka.

<6> YkKa3 [lpe3sugeHTta Poccuinckoit depepaumm oT 28 anpena 2008 r. N 607 "O6 oueHke
30dEeKTUBHOCTN  AeATEeNbHOCTM OPraHOB  MECTHOTO  CaMOYyMpaBiAEHUA TOPOACKUX  OKpYyros U
MYHUUMNANbHBIX pPalnoHOB" (C y4eTom M3MeHeHWs, BHeceHHoro YKasom [lpesugeHta Poccuiickoit
depepaummn ot 9 mas 2018 r. N 212, scrynaowmm B cuay ¢ 1 sHeapa 2019 r.) (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit deaepauymm, 2008, N 18, ct. 2003; 2010, N 20, c1. 2432; 2012, N 43, cT.
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5815; 2016, N 45, c1. 6240; 2018, N 20, cT. 2821).




