Tenedox
noBepPHA

B »xu3Hu yacmo npoucxodsm cobbimusi,
KOMOpPbIX CJIOXHO pa3obpambcsi caMoMy,
U He C KeM rocogeemoegamaCsl.
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e Xomume coobuwums 06 onacHbIX 0418 HU3HU U
300posbsa Odemeli mecmax,

e [lna npuHamusa Heob6xo0umobix mep

- 0514 Bac kpyanocymoy4yHo pabomaem TEJIE®OH JOBEPUS

8-800-2000-122

3BOHOK Ha HOMep GecnnaTHbIN 1 aHOHUMHbIV AN XKUTENEN BCEW CTPaHbI
e TenecdoH ynonHoMo4YeHHOro no npaBam pebeHka B Bonrorpagckon obnactm

Huna HukonaeBHa BongbipeBa

8-8442-30-84-54

Tenedpon pnoBepusi — OIMH M3 BHJIOB COLMAIBHO 3HA4YMMbIX ycuyr. IIpenocraBnser
BO3MOXKHOCTh aHOHHUMHOM TeNe(OoHHON Oeceibl ¢ KBATU(UIMPOBAHHBIM KOHCYJIBTAHTOM.

B xone pasroBopa a0OHEHTY MOMKET MPEOCTaBIATHCS HH(OpPMALMs U ICUXOJIOTHYECKas
HOJ/IEP)KKA, a TaKkKe aOOHEHT MOXeET IepelaBaTh CBEJICHHs KOHCYJIbTaHTY. TenedoH noBepus
4acTO MCHOJIB3YEeTCs JUIsl KOHCYJIBTHPOBAaHMS II0 CJIOKHBIM, IPOTHBOPEYUBBIM TEMaM,
00CyX/IeHHE KOTOPBIX B JIMYHON Oeceie MOIJIO Obl ObITh 3aTPYIHUTEIbHBIM: MEKIMYHOCTHBIE U
CeKCyalbHbIE€ OTHOIICHUS, CTUTMAaTU3UPOBaHHBbIE OO0JIe3HH, YMOTpeOJeHWEe HAPKOTHUKOB,
IIPECTYILICHUS.

3ayeM 3BOHUTH?

Kak mo0oii cepBuc, TenedoHbl TOBEPHs HUMEIOT COOCTBEHHBIE «CTAHAAPTHI KayecTBay,
oOs3arenpHble 1715 ncnoaHeHus. Kaxapiil yenoBek, KOTOphIid oOpariaercs Ha TenedoH JoBepus,
BIIPAaBE PACCYUTHIBATH HA CIICAYIOLIEE.

KOH(])H)IGHIH/IZU'[I)HOCTL AJIA KJIMEHTA.

TenedoHsl noBepus HE MMEIOT MpaBa pas3rianiarth JIOOYIO JHUYHYIO WH(GOPMAIHIO, KOTOPYIO
cooOraeT uM aboHeHT. OOBIYHO Ha HUX CYIIECTBYET CTaHAAapTHAsI PErUCTpPaIlHs 3BOHKOB U cOOp
o0IIMX JaHHBIX (TTOJI, BO3PACT KIUEHTOB M Tak fanee). KoHCyIbTaHT MOXKET 00CYyIUTh 3BOHOK C
JIPYTHM COTPYJIHHKOM TOHW K€ CIIy’)KObl, HO BHE CTE€H OpraHM3allid 3TO JOJDKHO OBITh
3aIpeneHo.

AHOHHMHOCTH AJIA KOHCYJbTAHTA.

Ha Tenedonax moBepus COTPYIHUKM HE MOTYT HHMYEro cooOImarek o cebe - HU BpeMEHH
IeXYpCTB, HH ajpeca, I/le HaxoauTcs TenedoH, HU HACTOAUIEro MMeHU. KoHCynbTaHT Ha
TeneoHe AoBepus - abcTpakTHas (Urypa, OH He UMEET IpaBa YIOMUHAThb O CBOEM JHMYHOM
OmbITE. DTO rapaHTUPYET 0€30MaCHOCTh KOHCYJIbTAHTY (3BOHUTH MOTYT U MaHbSIKH) U TIO3BOJISIET



CKOHIICHTPUPOBAThCA Ha MpoOsieMax 3BOHSAMIETO. [[si HET0 KOHCYJNBTAaHT CTAHOBUTCS MPOCTO
3epKajioM, KOTOPOE MO3BOJISIET YBUAETh BbIXO/ U3 KPU3UCHON CUTYaIUH.

Bo3Mo:kHOCTH BbBIT'OBOPHUTLCH.

I'maBHOE, 4TO JOJKHBI YMETh KOHCYJIBTaHThI Ha Tesle()OHE TOBEPHS - 3TO CIyLIaTh M IOMOTraTh
roBoputb. Eciu yrogHo - 310 «mpodeccuoHanbHble ciaymaTtenn». Ha camom gene uckyccTBo
cilyllaTb HE TakK IpOCTO, KaK MOXeT Imokas3aTtbcsa. Ham penko mnpenocraBisieTcst citydait
paccka3aTb O CBOMX mpoOiemax, KOIJla Hac He IepeOMBalOT, HE CTPEMATCSl IIOCTaBUTh
«MarHo3y, IOMOrarT c(OpMyJIUpOBaTb MbICIM U JAIOT IOHATh, YTO HE OCYXAAT U
MIOJIHOCTHIO IPUHUMAIOT HAC TAKUMHU, KAKHE MBI €CTb.

IToMommb B MoMcKe penieHus.

Kaxx 11, KTO NepexuBan COCTOSHUE IICUXOJOTMYECKOr0 KPHU3UCa, 3HAET, YTO B 3TOT MOMEHT
CO3/1aeTcs OLLYLIEHHE «IIOJHOW Oe3Hasiern», HeBO3MOXHO IPUHATH pElleHHE U AEHCTBOBATH.
3amaya KOHCYJbTAaHTa - IPOSCHUTH MpoOJIeMy 4YeaoBeKa U 00CYIUTh, KaK MOKHO IOCTYIHUTb.
KoHCy/IbTaHT He T0JIKEH YUUTh «KaK HaJl0 KUTh» - €ro paboTa MoMoub NEPEUUCIUTh MAKCUMYM
peleHuit, 00CYIUTh TUTFOCHI U MUHYCBI Pa3JINYHBIX JICHCTBHIA.

Koopaunatsl apyrux ciay:xo.

TenedoHn noepust - 3TO Tak Ha3blBacMasl «II€pBUYHAs CIyx)0a». YenoBek, MO3BOHMBLIMM Ha
Tesie(pOH JOBEpHUs, MOXKET IMOJyYUTh TaM HMH(POPMALMIO O JIPYTUX MecTax, Ile €My TOTOBBI
NPEJOCTaBUTh TIOMOIIb: y KOHCYJIBTAaHTOB TeNe()OHOB JOBEpUS €CTh 0a3bl JaHHBIX 110
MEIUIUHCKUM, COLMAIIBHBIM U IICUXO0JIOIHYECKUM CIIY>K0aMm.

Yero Hes1b3s1 MOJYYHMTh 10 TeJiedony.

VY TtenedoHOB n0BepUsi €CTh CBOM OrpaHMUYCHMs, Kak y Jto0oi yciyru. K coxanenuto, nz-3a
MU(pOB 00 3TOM ciayx0Oe JI0AM 4YacTo KAYT OT HUX HMEHHO TOrO, YTO MNPEAOCTaBUThH IO
Tesie(hOHy MPOCTO HEBO3MOXKHO, B YACTHOCTH.

ITos1e3HbBIE COBETHI.

OnHO U3 TIaBHBIX MpaBuil J1000ro TenedoHa nosepus: «Henb3s naBath coBeThl». KoHCynbTaHT

MOXKET CIIyIIaTh, MOXKET MOJEIUTHCS 3HAHUAMH, HO OH HE MOJKET M HE MMeEeT IpaBa CKa3aTh,
«4TO e, CO BCEM OTUM JenaTb». Bo-NepBbIX, TaKOM COBET TapaHTUPOBAaHHO OyzaeT
HEaJIeKBaTHBIM - CaM 4YEJIOBEK BCE PABHO JIydllle pa30HpaeTcss B CBOEM CUTyalluu, 4YeM KTO-TO
MIOCTOPOHHUH. BO-BTOpBIX, COBET - OTO MEPEKIAIbIBAHUE OTBETCTBEHHOCTU 3a IIPUHATHE
pemieHuii. YemoBek caM OTBEYaeT 3a CBOM JICWCTBMS, Y KOHCYJIBTaHTA HET IPaBa «UrpaTh B
boray, u pemars, 4To 715 KOro Jydlie.

Hcrounuk: npecc-ciay:xba axmuaucTpauun KoTelbHMKOBCKOro MyHHMIIMNIATBHOTO paiioHa



